FocyAapCTBEHHOE aBTOHOMHOE YUYPEKAEHUE KYNbTYpPbl

«PervoHanbHbIN LEHTP Pa3BUTUA KynbTypbl OpeHbyprckoi obiactu»
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AHAJIUTUYECKUU OTUET

No pe3ynbTaTtam NpoBeaeHUAa He3aBUCUMOU
OLEeHKN B OTHOWeEeHUU MyHuUumMnanbHoOro
604 KETHOTO YUperKAEeHUA KYNbTypbl
«bnbnnorteyHaa cuctema CoOpoUYMHCKOro
ropoACcKOro oKkpyra»

LXK
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O01mas xapakTepucTKAa
HE32aBHCUMOM OIleHKH Ka4eCTBAa pad0Thl MyHHMIMIIAJIbHBIX YUPeKIeHUIT/Opranu3anmni
Opendyprekoii 00,1acTH, OKA3BIBAIOIIUX YCJIYTH B c(pepe KyJIbTYPHbl.

B paMkax He3aBUCHMON OIIEHKH HCCIIEOBATIOCh KauecTBO paboThl MYHHIMIAJIBHOIO OIO:KETHOIO
yupexnaeHusi KyJbTypbl «budiauoreynas cucreMa COpPOYMHCKOIO TOpPOACKOr0 OKpyra» (nauee -
YUpEXKIECHUN).

HesaBucumast oneHka npoBoawiIack B COOTBETCTBUM ¢ [locTaHOBIEHMEM IpaBUTENbCTBA POCCUICKON
®enepammn ot 31.05.2018 Ne 638 «O06 yrBepxkaenuu [Ipasun coopa u 06001IeHIS THPOPMAITUH O KAYeCTBE
YCIIOBHI OKa3aHWsl YCIyr OpraHM3alusMH B cdepe KyJIbTypbl, OXpaHbl 30POBbs, OOpa30BaHMUS,
COLIMAJILHOTO OOCITyKMBaHUS M (enepalbHbIMH YUPEKACHUAMU MEIUKO-COLUATbHON SKCIEPTHU3BDY,

[Ipukazom MunucrepctBa KynbTyphl Poccuiickori ®enepamuu ot 27.04.2018 roma Ne 599 «O6
YTBEP>KICHUM TOKa3aTeseil, XapakTepu3yolux o0lue KPpUTepruu OLIEHKH KauyecTBa YCIOBHM OKa3zaHUs
yCIIyT OpraHu3alusIMH KyJIbTypbD», [Ipukazom MunuctepcrBa Tpyaa u couuanbHoi 3amuTel PO ot 31 mas
2018 r. N 344n "OO0 ytBepxaeHuu EnuHoro mopsiaka pacdyera mokaszaTesieid, XapaKTepu3YIIHUX O0IIre
KpUTEpUH OLIEHKM KayecTBa YCJIOBUI OKa3aHMsA YCIYr OpraHu3alusMud B cdepe KyIabTypbl, OXpaHbI
3/10pOBbsl, OOpa30BaHUSA, COLMUAIBHOIO OOCIyXMBaHHS U (enepaibHbIMU YUPEXKICHUSIMU MEIUKO-
COLIMAJIbHOW AKCIEepTU3hI"

B xoze uccnenoBanusi OLIEHUBAIIUCH:

- OTKPBITOCTH U IOCTYITHOCTh HH(OpMALIUU 00 YUPEKICHHH,

- KomdoptHOCTS YCn0BUI Tpe1OCTaBIEHUS YCIYT;

- JIoCTynHOCTb yCIIyT 1Jisi MHBAJIUIOB;

-JloOporkenareabHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3aI1Y;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS YCIYT.

B cootBerctBuM ¢ pemenueM OO6mectBeHHOro CoBeTa He3aBUCHMMAs OLIEHKa KadecTBa pabOThI
MYHHUIMIIAJIBHBIX YUupexkaeHui/oprannzanunii OpeHOyprckoil o0nactu, OKa3blBalOIIMX YCIyru B cdepe
KyJIbTYpHl, Obl1a TpoBeZieHa B MYHHIMIIAJIBHOM OI0’KeTHOM y4Ype:kAeHUH KyJbTYpbl «budanoreunas
cucreMa COpOYHHCKOr0 rOPOACKOro OKpyray.

Iesn peanuzanuy HE3aBUCUMOMN OLIEHKU KauyecTBa paboThI:

1. O6ecrnieuenune noayyaresnen ycayr JONOIHUTENbHON HHPOpMaLneil 0 KauecTBe yCIOBUI OKa3aHUs
YCIIyT YUpEeXJIEHUs, B LIENIAX pealn3aliu paBa nojayJyaTesiell yeayr B BBIOOpe KOHKPETHOTO YUPEXKICHUS;

2. Onpenenenue pe3yabTaTUBHOCTH I€ATEIbHOCTH MyHUIIUIIAIBHOTO YUPEKACHUS U 1€ TEIbHOCTH;

3. CBOeBpeMEHHOE BBISBIEHUE HETATUBHBIX (PAKTOPOB, BIUSAIOIIMX Ha KAadyeCTBO YCJIOBUM
MIPEIOCTABIIEHUsI yCIyr B cdepe KynbTypbl, yCTpaHEHHE MX HNPUUYMH NyTeM peau3alluyd IJIaHOB
MEPONPUATHIA, a TAKXKE OCYIIECTBIECHUS CTUMYJIMPOBAHUS PYKOBOJUTENEH U paOOTHUKOB MYHHUIIMIIATbHBIX
YUpEKACHUM.

IIpoBenenne HE3aBUCUMOMN OLIEHKH BKJIHOYAJIO PEIICHUE CIEAYIOINX 3a1a4:
1) BBIBICHHUE U aHAIN3 NPAKTHKH OPTaHU3ALUH IPEAOCTABICHUS YCIYT B cepe KyIbTyphl;
2) TOJyYEeHHUE CBEICHHI OT MOJIydyaresieil yCIayr yupexIeHUI O KauecTBe OKa3aHHs yCIIyT;
3) BbISIBICHHE COOTBETCTBHs MpEACTaBIeHHUs HHOOpMAMU O paboTe yYpexJeHH Ha caiite u
MH(OPMALIMOHHBIX CTEH/AaX KPUTEPUSM MOJHOTHI, aKTyaJbHOCTH, YAOOCTBa IJi1 MOCETUTENeH U HHBIX
3aMHTEPECOBAHHBIX I'PaXk/IaH;
4) wWHTepHpeTanys U OICHKA MOyYSHHBIX TaHHBIX, IOCTPOSHHE PEHTHHTOB.



O0beKT He3aBUCUMOM OLIEHKH YUPeKIeHUI.

HezaBucumas olieHKa MpOBOJMIIACH, BO-TEPBbIX, B OTHOIICHUN Ka4ecTBa yCIOBUI OKa3aHUs yCIIyT
MyHHMUIMDIATBHOTO OIIKETHOI0 Y4Ype:KIeHHsl KyJbTypbl «budiauoreynass cucrema Copo4MHCKOro
TOPOACKOro OKpPyra».

Bo-BTOpBIX, pab0OTH HHTEPHET-CANTa BHIILIEYKAa3aHHOTO YUPEKICHHS KYJIbTYPBI.

Ilepuoa npoBenenus uccjieaoBanus: Maii-ceHTa0ps 2024 rona.

HccnenoBanue paboOThl YUPEXKICHUS U €r0 UHTEPHET-caliTa IPOBOAUIOCH KOMaHOW OpraHu3aliu-
oneparopa 'AYK «PernonanbHbIi eHTp pa3BUTHs KyJIbTYphl OpeHOYprckoi 001acTm.

MeToauka 1 HHCTPYMEHTAPHH UCCIIe0BAHMS.

B 3agauy nmpoBeseHusi He3aBUCUMON OLIEHKH BXOJWIIO MOJyYSHHE Pa3HOOOpa3HOM MH(pOpPMALUU O
Ka4eCTBE yCJIIOBHM OKa3aHUs YCIyT YYPEKIACHUIMH KyJIbTYPbl, COOTBETCTBEHHO HE3aBUCUMas OLICHKA KaK
UCCIIEIOBaHNE BKJIOYaJa B Cce0S COBOKYIHOCTb METOJOB COLMOJIOTMYECKOIO MCCIEAO0BAaHUS M IAKET
pa3pabOTaHHBIX HHCTPYMEHTOB, KOTOPHIEC TIO3BOJIMIIH MOJIyYUTh HH(OPMAIHIO KOMIUIEKCHO.

B pamkax naHHOW HE3aBHCHMOW OIIEHKH OBLIO MPOBECHO:

e ankerupoBaHue 171 pecrioHAEHTOB — MOCETUTENEH YUPEKICHUS KYJIbTYpPbI - Ui BBIABJICHUS MHEHUS
noTpeOuTeNei 0 KauecTBe yCIOBUN OKa3aHMS yCIIyT;

e aHaau3 nHpopMaIK Ha MHPOPMAITMOHHBIX CTEH/IAX U caiiTe yupexaeHus. MccienoBanue HHTEPHET-
caiiTa OCYIIECTBIISUIOCH METOJOM IPOCMOTpa COACPKUMOrO CTpaHUll Web-pecypca ¢ BbISIBICHHEM U
¢buKcanyel MpU3HAKOB HATWYHS COOTBETCTBYIOIINX TEKCTOB, KAUECTBA UX COJIEPKAHUA, YJ00CTBA JOCTyIa
K TeKCTaM i nocerurens Marepuer-caiira.

B pesynbTare uccienoBaHus OOHApYXKEHbI, OLEHEHbl U MPEJCTABICHBI B CIEAYIOUIMX pa3Jienax
OCHOBHBIE ITapaMeTPhl KAUECTBA YCIOBUN OKa3aHUA yCIYT YUPEKICHUIMHU KYJIbTYPHI.

1. Omkpvimocmo u oocmynnocms ungopmauuu 06 opzanuzayuu Kyabmypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS IO TPEM IIOKA3aTEISAM:

-CootBeTcTBHE MH(POpPMAIIUUA O JEATEIHPHOCTH OPTaHH3allMU, PAa3MEIICHHOW Ha OOIIEIOCTYITHBIX
MH(POPMAIMOHHBIX pecypcax, MepeyHto uHdopMaluu u TpeOOBaHUSIM K HEW, YCTaHOBJICHHBIM
HOPMATUBHBIMHU MIPABOBBIMH aKTaAMMH,

- OGecrieyeHne Ha O(QUUIUAIBHOM CcaiiTe OpraHu3allid HaIMuug U (QYHKIHMOHUPOBAHHUS
AUCTAaHIIMOHHBIX croco0oB 06paTHOI7I CBsA3U U BSaHMOHeﬁCTBHH C IMOJIy4JaTeJIsIMU yCIIYT,

- Z[OJ'ISI nonyaneJIeﬁ yCiyr, YHAOBJICTBOPCHHBIX OTKPBITOCTHIO, HOJIHOTOU U AOCTYITHOCTBIO
I/IHCI)OpMaI_[I/II/I 0 ACATCIIBHOCTU OpraHU3aluu, pasMemeHHoﬁ Ha I/IHCI)OpMaLII/IOHHBIX CTCHAAax, Ha calite B
nH(OPMAaLIMOHHO-TEIEKOMMYHHUKaMoHHON cetn "WHTepHer" (B % oT oO0miero umcia OMNPOIIEHHBIX
MoJTy4aTese yciayr)
1.1.CooTrBeTrcTBHE HH(OPMALNH O 1eSITEJILHOCTH OPraHU3aluM, pa3MelleHHOH Ha
00111e10CTYTHBIX HH(POPMALIMOHHBIX pecypcax, nepedHo HHpoOpMAIUM U
TPeOOBAHMUSAM K Hell, YCTAHOBJIEHHBIM HOPMATHBHBIMM NMPABOBBIMH AKTAMM
(3HaunmMocTh nokazatens 30%)

1.11. Ha nHpOopMaLMOHHBIX CTEHAX B IOMEIICHMH OPraHu3alum:
No Hanuumne
/o HaumeHnoBaHue HH(OPMAIMOHHOIO 00bEKTa Ja/ner




MOJTHOE U COKPAIIEHHOEC HAUMEHOBAHHE, MECTO HAaX0XKIEHHsI, TIOYTOBBIH ajipec, hit:}

1 cXeMa npoesnia

2 JlaTa CO3J[aHusl OpraHU3aIMK KYJIBTYPBI, CBEJICHUS 00 yupeauTtene (yIpeauTesx) na
y4peauTeabHbIe IOKYMEHTHI (KOMHS YCTaBa, CBUIETENHLCTBO O IOCYIapCTBEHHOM na
PErUCTpaluy, PelICHUE YUPEAUTENS O CO3JaHUH U O Ha3HAUYCHUU PYKOBOUTEIS

3 OpraHu3aIy KYJbTYpBbl, OJOKEHUs 0 (puinanax u npecTaBUTEIbCTBAX)

CTPYKTypa OpraHU3aIMH KYJIbTYPhI, PEKUM, TpaduK paboThl, KOHTAKTHBIE hit:}

4 TeneoHbl, afpeca JIEKTPOHHON MOYTHI
(dbamunmm, UMEHa, 0TYECTBA, JODKHOCTU PYKOBOJISILETO COCTaBa OPTaHU3AIIH na

5 KYJIbTYPBI, €€ CTPYKTYPHBIX MOApa3IeIeHU U GrInaaoB (IPH UX HATUIHH)

6 CBEICHMSI O BUJAX IPEIOCTABISEMBIX YCIYT aa
KOITUY HOPMATHBHBIX IMPABOBBIX AKTOB, YCTAHABIMBAIONIUX IIEHKI (Tapudbl) HA na
yCIIyTy J100 MOPSAOK UX YCTAaHOBJICHUS, IEPEUYCHb OKA3bIBAEMbBIX IIATHBIX YCIYT,

7 11eHbI (Tapudpl) Ha yCIyTH
KOMUS TUTaHa (PUHAHCOBO-XO3SIICTBEHHOH JIeATEIbHOCTH OPTaHU3AINH KYJIbTYPBHI, hit:}
YTBEP>KACHHOTO B YCTAaHOBJICHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit @enepanuu
TIOPSIZIKE, HIIA OF0JKETHOM cMeThl (MH(popMalus 00 00beMe MpeoCTaBISIEMbIX

8 yCITyT)
uH(pOpMaIKs 0 MaTEPHATTbHO-TEXHUUYECKOM 00ECIIeUeHNH PEOCTABICHUS YCIyT na

9 OpraHu3aiyen KyJIbTypbl

10 UHOpPMALIKS O TUIAHUPYEMBIX MEPOTIPHUITHIX na

11 uH(pOpMaIIKs O BHITOJTHEHUHU IOCYJapCTBEHHOT0 (MYyHHIIMITAILHOTO) 33JaHus, na
OTYET O pe3yJIbTaTax ACSITEIbHOCTH YUPEXKICHUS

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUs yCIyT OpraHU3alUsIMU na
KYJbTYPBI, a TAK)KE MPEUIOKEHHsI 00 YIy4IIeHUH Ka4eCTBA UX JIeATEIbHOCTH

13 IUIAH [0 YJIYYIIEHHUIO KauyecTBa padOoThl OpraHu3aluu aa

Uroro: 13

1.1.2. Ha opunuanbHoM caiiTe OpraHnu3anuv B MHPOPMAIHOHHO-TEJIeKOMMYHHUKAIUOHHOMI
cern «MHTEpHET»

No Hanuume,

n/n HaumeHnoBaHue HH(POPMAIIMOHHOIO 00bEKTA Aa/Her
MOJIHOE U COKpPAILEHHOE HAUMEHOBAHHE, MECTO HaXO0K/I€HUs, IOYTOBBIH ajipec, na

1 cxema mnpoesjna

2 JaTa co3JaHus OpTaHu3allly KyJIbTYpbl, CBelleHus: 00 yupenutene (yupeauTensix) na
y4peauTeabHbIe TOKYMEHTHI (KOTHS YCTaBa, CBHIETELCTBO O TOCYIapCTBEHHON na
PETUCTpallMU, PEIICHUE YIPEIUTENS O CO3JaHUH U O Ha3HAUYECHUU PYKOBOAUTEIS

3 OpraHu3aIH KYJbTYPBI, TOJOXKEHU 0 GUIHaAIaX U MPEICTABUTEIbCTBAX)

CTPYKTypa OpraHU3aIlH KYJIbTYphI, PEKUM, TpaduK paboThl, KOHTAKTHBIE na

4 TenedOHBI, aapeca dJIEKTPOHHOM MOYTHI
dbamunuu, UMeHa, 0TUYECTBA, TOJDKHOCTH PYKOBOJISIIIETO COCTaBa OpraHU3aIlluu na

5 KYJBTYPBHI, €€ CTPYKTYPHBIX MOJIpa3ieiIeHu 1 GuiIrayioB (IPH MX HATUIHH)

6 CBEICHMSI O BUAAX MPEIOCTABISEMBIX YCIYT na
KOITUU HOPMATHBHBIX IMPABOBBIX aKTOB, YCTAHABIIMBAIONINX IIEHHI (Tapudbl) Ha na
yCIIyTy 1100 MOPSAOK UX YCTAaHOBIIEHUS, IEPEUYCHb OKA3bIBAEMBIX IIATHBIX YCIYT,

7 1ieHb! (Tapudbl) Ha yCIyTu
KOMUs TUIaHa (PUHAHCOBO-XO3SIICTBEHHOM IeATEIbHOCTH OPTaHU3AINU KYJIbTYPHI, na
YTBEPKJIEHHOTO B YCTAaHOBJIIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanun
MOpsIIKe, I OFOKETHOUM cMeThI (MHpopMaIus 00 00beMe MPeT0CTaBIIEMbIX

8 yCITyT)
uH(pOpMalKs 0 MaTEPHATIbHO-TEXHUUECKOM 00ECIIeUeHNHU IPEOCTABIECHUS YCIyT na

9 OpTraHM3aIMeil KyJIbTyphbI




10 nH(OpMaIUs O TUIAHUPYEMBIX MEPOTIPUITHSIIX na

11 uH(OpPMAIIKS O BBITOJHEHUHU TOCYJAPCTBEHHOTO (MyHHUIUITAILHOTO) 3a/IaHUS, OTYET na
0 pe3ysbTarTax JAesiTeNbHOCTH YUPEKACHUS

12 pe3yabTaThl HE3aBUCUMOM OIIEHKU KaueCTBa OKa3aHMs YCIyT OpraHu3alusIMu na
KYJbTYPBI, & TAK)KE MIPEUIOKEHHsI 00 YIyUIlIeHUH Ka4eCcTBA UX JIeATEIbHOCTH

13 IUIAH 10 YIYYIISHHIO KauyecTBa padOThl OpPraHU3aluu Ja

Uroro: 13

3HaueHNEe MOKa3aTes PaCCUUTBIBACTCA 110 (bOpMYJ'ICZ

n +U

CTEH/L cauTt

2xU

HOPM

= x 100

, TIe

141

CTEHN - oObeM nH(pOpMaIU, pa3MENIeHHON Ha HH(POPMAIIMOHHBIX CTCHIaX B TOMEIICHUH
OpraHu3allNu;

"

caiiT _ oGrem nHGOPMALUK, PA3MEILEHHOH Ha O(UIMATLHOM caifiTe OpraHU3alluK COLUANLHOM chepsl B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" (nanee - opumranpHblii CallT OpraHu3anun);

4

HOPM - oObeM HH(OpMAIHH, Pa3MEIICHNE KOTOPOH Ha 0OIIEIOCTYTHBIX HHPOPMALIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHOAATEIbHBIMU U UHBIMH HOPMAaTHUBHBIMU ITPaBOBbIMU akTamMu Poccuiickoit denepanun

Takum oOpaszom mno mnokazateno «CooTBercTBHe HH(POPMALMU O [esITeJIbHOCTH OPraHU3aluM,
pa3MellleHHO Ha o0IeAoCTYNIHbIX HH(OPMALMOHHBIX pecypcax, MNepe4yH HHpoOpManuM H
Tpe0OBaHUSAM K Heil, yCTAHOBJIEHHBIM HOPMATUBHBIMH NPABOBBIMH AKTAMM) YUPEXK/ICHUE HAOUPAECT:

(13+13

) X 100 = 100 dayutoB
2X13

C yuerom 3HaunmocTtu nokazatensi: 100 x 30% = 30 6ajioB

1.2.006ecneyeHue Ha OPUINATBLHOM CaiiTe OPraHU3ANUM HAJTUYUS U
(GyHKUMOHMPOBAHNS JTUCTAHIMOHHBIX CIIOCOO0B 00PATHOM CBA3M U B3aUMOACHCTBUS
¢ MOJIy4YaTeJsIMH YCIyr (3HaunMocTh nokazatesst 30 %)

Ne NudopmaTusublii 610k (30 62717108 32 Ka:KAbIH €c110c00) Hannuue n
n/n (pynkuuonupoBanue
(na/uer)
1| renedon Ja
2 | DIIEKTPOHHOU TTOYTHI na
3 | 27IEKTPOHHBIX CEPBHUCOB ((hopMa JIJIs TIOJa9H HIEKTPOHHOTO OOpaIeHUs na

(>xas100B1, TPEIOKEHUS ), TOTYUYEHNUE KOHCYIBTAIUHU 110 OKa3bIBAEMbBIM
yCIyram v mp.)

4 | paznena «YacTo 3aaBaeMbie BOIIPOCHDY na
5 TeXHquCKOﬁ BO3MOXHOCTHU BI)Ipa)KeHI/Iﬂ nonyaneneM ycnyr MHCHUS O aa
KaueCTBE YCJIOBHI OKa3aHUS YCIYT YUPEKIECHUEM (HATHUUe aHKETHI JUIs
OIpoca I'pax</1aH WM TUIEPCChUIKU Ha Hee)
6 | ”HOrO IUCTAHIIMOHHOTO CIIoco0a B3aUMOAEHCTBUS na
Hroro: 6

3HaueHue MnokKaszaTessi pacCYUThIBaeTCs Mo hopmysie:



CT CTXC CT
M M MCT rrhe:

AICT - KONMMUYECTBO OAJITIOB 3a HAJTUYKE Ha O(DUIIMAIIBHOM CalTe OpraHu3auy HHPOPMAITHH O
IMCTAaHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHA ¢ MOTydaTessiMu yeiryT (1o 30 OansioB 3a KaxIblid
JTUCTAHIIMOHHBIN CI10C00);

C

MCT - KOTMYECTBO (PYHKIIMOHUPYIOIIMX TUCTAHITMOHHBIX CITIOCOOOB B3aMMOJICUCTBHS C TIOJTy4aTEIIIMU
yciyr, iHGOpMaIis 0 KOTOPBIX pa3MeleHa Ha O(pUIMaIbHOM CaiiTe OpraHU3aIiy COIMAIbHON cephbl.
IIpy Haanuuy 1 QYHKIMOHUPOBAHUHN HA 0UIHAJILHOM caiiTe oprauusanuu 4 u 0oJee

MUCTAHIHMOHHBIX CIIOCO00B 00PATHON CBI3M U B3aMMOJIEHCTBHUS C IIOJYYATESIMHU YCIVT 10 JaHHOMY
nokasareio npucsaupaercs 100 60a1710B.

Takum 06pa3om, MOCKOJIBKY Ha caiiTe yupexaeHHs IpeACTaBIeHO 0ojee 4 AUCTaHIIMOHHBIX CIOCO00B
o0OpaTHOM CBs3H, 10 MoKa3aTenio «Odecneyenne Ha 0pUIHMAILHOM caliTe OPraHNu3aluM HAJTHYUS U
(pYyHKUMOHMPOBaHUS IMCTAHINOHHBIX CIIOCO00B 00PATHOM CBSA3M M B3aUMO/eliCTBHS €
NoJIy4yaTeJsiMHi yCJIyr» yupexaenue Haoupaet 100 6amios.

C yuerom 3Haunmoctu nokasarens: 100 x 30% = 30_6ana08B

1.3.loast moJiyuyaresiell ycJayr, YIAOBJETBOPEHHBIX OTKPBITOCTbIO, TMOJHOTOH M
AOCTYIHOCTbI) HH(OpPMALMH O [JIesiTeIbHOCTH OpPraHu3aluM, pa3MelleHHOH Ha
HH(POPMALMOHHBIX CTEHAAX, HA caiiTe B HH(POPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOM
cetu "UnTepHeT" (B % OT 0011I€T0 YKCIIa ONPOIICHHBIX MOIyYaTesiel ycIyT) (3HaYMMOCTh
noka3sateJsi 40%)

HaHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3YyJIbTaTaX OIIPOCa MHCHUA nonyaneneﬁ YCIyr 1 paCCHUTBIBACTCA 110
bopmye:

Y erermn T Y,

TKp _ CTEH] camuT 9 1 O O
Hzﬂ 2xY 6

» THC

v

CTCHI - qpCI10 MOJTydaTesied yCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTON U JOCTYITHOCTBIO
nH(pOpMalnH, pa3MeLIeHHOW Ha NTHPOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH OpraHU3alui COLUAIbHON
cdepsl;

Y

CaiiT - yycro momyyaTeneil yciyr, y10BIeTBOPEHHBIX OTKPHITOCTBIO, HOIHOTOM U JOCTYITHOCTBIO
nH(popMalnH, pa3MELIEeHHOW Ha O(PUIINATIbHOM CalTe OpraHu3aluu;

obIl - oGmree UKCITO ONPONTEHHEIX MOMyYaTeNel YCIyT.

[To noxkazaremto «/loss moJryyaresen ycayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IOJJHOTOMH M
AOCTYIHOCTbIO MH(OPMALIUM O 1esITeIbHOCTH OPraHU3aliM, Pa3MeIleHHO Ha MHPOPMALMOHHBIX
CTEeH/JaX, HA caiiTe B MHGPOPMALMOHHO-TeJIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT'» yupexaeHue

HaOupaerT:
(154+131
2x171

) X 100 = 83,3 bayutoB

C yuerom 3HaunMoctu nokasarens: 83,3 x 40%= 33,3 6aJu1a



Hroro no kpureprio « OTKPBITOCTH H A0CTYINHOCTH HHGOPMAIIMA 00 OpraHu3amun
KyJasTypbi». 30 + 30 + 33,3 = 93,3 6a710B

BbIBOABI 10 PE3YJILTATAM OLIEHKH KPUTEPHS OTKPLITOCTH M IOCTYIIHOCTH I/IH(l)ODMaHI/II/I 00
Opra’HmM3anum KvyJabTYPhbI

ITo nepBOMY KpUTEpPHIO OLIEHKH OTMEUYACTCs, YTO HAa MH(POPMAIIMOHHBIX CTEHaX pa3MelieHa BCs
uHpopmanus. Ha caiite yupexaenus pazMernieHa Bcsi HHOOpMAIHs yUpPESKICHHUS.

[Ipu sTOM OTMeEuaeTcsi BBHICOKHI YPOBEHb YIOBIECTBOPCHHOCTH IOJIyYaTeNeH YCIyr OTKPBITOCTBIO,
MOJHOTOW ¥ JOCTYIMHOCTHIO HMH(MOpMAnMu O JEATSIIbHOCTH OpraHM3allid, pPa3MEIICHHOH Ha
nH(OPMALIMOHHBIX CTEH/AAX, Ha caifre. Jlois momydarerneil yciyr, oOpamaBumxcs 3a uHbopMaiueil 06
YUPEIKACHUH, TIPEJICTaBIICHA HA TUarpaMMax:

Donsa nonyyatenei ycayr, obpawiaBlumMxca 3a uHpopmaumeii 0 AeATENbHOCTU
yupexaeHus, pasmelleHHOW Ha MHPOPMALIMOHHDIX CTeHAaX
(w3 171 onpoLueHHbIX)

B 06palannck 3a MHPpopMaLMen o AeATENbHOCTH
yUYperKaeHUs, pasMeLLLeHHOM Ha
MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUAX
opraHusaumm - 155

B He obpalwanmch 3a HPopmaumein o
OEeATEeNbHOCTU yUpeXR4eHNs, pasmeLL,eHHON Ha
MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHMAX
opraHmsaumu - 16

Dona nonyuateneit ycnyr, obpawiasumnxca 3a uHpopmaumein o AeATe/IbHOCTU
OpraHu13aumm, pasmeLleHHOW Ha cate B UHGOPMALLMOHHO-
TeNeKOMMYHUKaUuMOHHOM ceTn "UHTepHeT"

(w3 171 onpoLeHHbIX)

B obpawanmcb 3a MHPopmaumel o AeaTeNbHOCTH
yupexxaeHusa, pasamelLeHHON Ha caite - 131

B He obpaLanunch 3a MHGOpPMaLMen o AeATeNbHOCTH
yupexaeHusa, pasmeLLeHHoMn Ha caiTe - 40




2. Kpumepuii ""Kom@popmuocmes ycnoeuii npedocmasienusn yciaye'"

JlaHHBIA KPUTEPUN OLEHUBAETCA 10 JIBYM IMOKA3aTEISAM:

- OGecnieueHre B Opranu3ai KOM(QOPTHHIX YCIOBUH 7Sl IPEJOCTABICHUS YCIIYT;

- Jlonst momyvareneit ycnyr, yIOBIETBOPSHHBIX KOM(POPTHOCTHIO YCIOBUM MpenocTaBlieHus yeiyT (B % ot
OOIIIEero YMCIIa ONMPOLICHHBIX MOJIydaTeNei yciyr)

2.1. ObecnieyeHue B opraHu3anuu KoOMQOPTHBIX YCJIOBHIl IS MpPeaoCTABJEHUsS] YCIYT
(3HaunmocTh mokasareJst 50%)

Ne | UuopmaTuBHbIii 010K (20 02/110B 32 Ka:K10e KOM(OPTHOE YCTI0BHE) Haaun4ue
n/n (1a/ner)
1 | manmume KoM(pOPTHOM 30HBI OT/IBIXA (OKUIAHUS) Ja
2 | HaJM4YKe U TIOHSATHOCTh HABUTAIIMY BHYTPH OpraHU3aI[uU Ja
3 | TOCTYITHOCTh TUTHEBOM BOIBI Ja
4 | HaNM4YKe W JOCTYITHOCTh CAHUTAPHO-TUTHEHHUYECKUX MMOMEIIEHUH (UMCTOTa HET

MIOMEIIEHUH, HATMYKMEe MbLJIA, BOJIbL, TyaJeTHON OyMaru u mp.)
5 | caHUTapHOE COCTOSIHKE MMOMEIIEHUH OpraHu3aIHii na
6 | BO3BMOKHOCTH OPOHHPOBAHUS YCIYT'H/AOCTYITHOCTD 3aMCH Ha TIOTyYeHUE YCIyTH (110 na
TenedoHy, ¢ Ucnoiib3oBanneM cetr "MHTepHeT" Ha opHUIMATEHOM CaliTe OpraHU3aINH,
MIPH JIMYHOM TMOCEIICHUH U TIp. )
Htoro: 5

3HaueHHEe IMOKa3aTes OIIpCACIIACTCA 110 (I)opMyne:

I—IKOM(l).yCJ'I = KoM X CKOM(I)

, TIe:

T,

KoM - konuyecTBO GAIOB 32 HATMYHME B OPraHU3alMK KOM(DOPTHBIX YCIOBHil IPeJOCTABICHHUS YCITYT
(mo 20 6an1oB 3a Kax10€ KOMPOPTHOE YCIOBHE);

KoM _ goraecTBO KOM(MOPTHBIX YCIOBHIT PEIOCTABICHHUS YCIYT.
Ipu naguyuy S u 60siee KOMGMOPTHHIX YCJIOBHI 10 JTAaHHOMY MOKa3aTea0 npucsansaercsd 100
0a/1710B.

Taxum 06pa3oM, TTOCKOJIBKY B YUPEKICHUUTIPEICTABICHOOKOM(DOPTHBIX YCIOBHIA IO TTOKA3aTEII0
«Obecneyenne B OpraHu3anuu KOM(pOPTHHIX YCIOBUIA /151 IPEAOCTABIEHHUS YCIYD» YUpEKICHUE
Habupaet: 100 6am1o0B.

C yuerom 3Haunmoctu nokazarens: 100 x 50% = 50 6au10B

2.2. Jlons moJuydaresjieil ycJayr, YAOBJIETBOPEHHBbIX KOM(OPTHOCTHIO YCJIOBHIA
npeaocraBjeHuss ycayr (B % oOrT o0mero 4ymc/ja ONPOLIEHHBIX MOJyYaTeaed YCJIyr)
(3HauuMocTh nokaszares 50%)
OHGHKI/I, MOJIYUYCHHBIC YUPCIKACHUEM 10 JAHHOMY ITOKA3aTECIII0, MMOJTYUYCHEI ITyTEM IMTPOBCACHUA
AHKCTUPOBAHUA moceTuTenei YUPCIKACHUSA, U PACCHHUTBHIBAOTCS I10 (I)OpMyJICZ

yKO Mb

KoM} —
I = g — *100
, TIe



YKOMQ)

- IOJTyJaTesiell yCIIyT, yAOBIECTBOPEHHBIX KOM(OPTHOCTHIO MPEJOCTABICHNUS YCIYT OpraHu3aueit
COLIMANIHON Cephl;

061 _ oGrriee YKCIIO ONPOMICHHBIX TONyYaTeIeH YCIyT.
PesynbraThl ompoca moyib30Baresieid yeayr MpeIcTaBlIeHbl Ha JruarpaMmme:

[ona nony4yateneit ycnyr, yaoBneTBOpPEHHbIX KOMPOPTHOCTbIO YCAOBUA
npepocTaBieHUA ycnyr
(w3 171 onpoweHHbIXx)

M y0BNETBOPEHBI KOMPOPTHOCTBIO YC0BUNN
npegocrasneHma ycayr - 168

H He y40BNETBOPEHbI KOMPOPTHOCTLIO YCNOBUIA
npegocTaBaeHmaA ycayr - 3

ITo nokasaremnto «/los mosry4artesnei yciayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJIOBUH

NpeA0CTABJIEHHUS YCIYD», YUPEKICHUE HaOupaeT:

168 100 =98,26
171){ = 98,2 6aJ/1J10B

C ydgerom 3HaunMocTtH mokasarens: 98,2 x 50% = 49,1 6aa10B

Utoro no kpureputo «Kom¢popTHOCTH Yea0BuUi npenocTaBienus ycayr»: 50 + 49,1 =
99,1 6annoB

BbiB0/1 110 TaHHOMY KPUTepPUIO: B pe3ynbrare mpoBeIE€HHOTO UCCIEOBAHUS YCTAHOBIICH BBICOKUIA

YpPOBEHb KOM(MDOPTHOCTU YCIOBUM MPETOCTABICHHS YCIYT.



3. «/locmynnocmbs yciyz 011 UHEANUO08)

3.1. O6opynoBaHue TEPPUTOPHUM, PUJIETANOILENH K OPraHU3alUuU, U ee IOMeLIeHuil ¢

YY4€TOM JOCTYNHOCTH /ISl HHBAJIUAOB (3HaUMMOCTh nokazaTens 30%)

Ne HaumenoBanue o0bekTa (20 6a/1710B 32 Kaxa0e KOM(OPTHOE YCI0BHE) Hanuyue
/1 (na/uer)
1 | o6opynoBanre BXOAHBIX TPYII MaHyCaMH/TIOAbEMHBIMH MIaT(hopMamu; na
2 | HaJaM4ue BBIAEICHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB,; HET
3 | HaMMuYue aJanTHPOBAHHBIX JU(PTOB, MOPYUHEH, PACHIMPEHHBIX JABEPHBIX TPOEMOB; na
4 | HaM4Me CMEHHBIX Kpecel-KOJISICOK; HET
5 | HanMuue crenuagTbHO 000PYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX MIOMEIIICHHU B HET
OpraHu3aluu
Uroro: 2

3HaueHue MmoKa3aTells PacCYUTHIBACTCS 0 (hopmyIie:

1—Iopr :Topr ><Copr

OCT OCT OCT .
pi i JOCT | pre:

pr

AOCT - xoMuecTBO OAJIIOB 32 0OECIICUeHUE YCIIOBUN JOCTYITHOCTH OPTaHU3aINN 1)1 MHBATHIOB (110 20

0asIoB 3a KaxXKI0¢€ yCJIOBHC ,Z[OCTYHHOCTI/I);

Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYITHOCTH OpraHU3alUU JJ1s1 UHBAJIUIOB.

[To nokazarento «O0opyaoBaHUe TEPPUTOPHH, IPUJIEraloNIell K OPraHu3aluu, U ee MoMeleHHuii ¢

y4eTOM JIOCTYNHOCTH /IJIsl HHBAJUIO0B» yUPEKICHHUEC HAOUPaET:
20x2=40 6aiu10B

C yuerom 3HaunmocTu nokazatens: 40 x 30% = 12 6aa10B

3.2. O0ecnieueHne B OPraHM3alMu yCJAOBHM JOCTYITHOCTH, MO3BOJISIOIIUX HHBAJINIAM

MoJIy4aTh YCJIYTH HAapaBHe ¢ IPYrHMHU (3HAYMMOCTh noka3atesisi 40%0)

No | HammenoBanue o0bexTa (20 6a/1510B 3a kaxa0e KoMPOPTHOE YCJI0BHE) Hajnunumue
n/m (na/uer)
1| nybnupoBaHue /Ui MHBAJIUIOB IO CIYXY U 3PEHHIO 3BYKOBOU U 3pUTENIbHOM HET

UH(pOpMaIHH;
2| nybnupoBaHHe HaTUCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduveckoil nHpopmManuu

3HAaKaMH, BHIIOJIHEHHBIMU penbeHO-ToueUHbIM HpudTOoM bpaiiis; aa
3| BO3MOKHOCTP MPETOCTABICHHUS HHBAJIMIAM TI0 CITYXY (CIyXY ¥ 3pEHUI0) YCIyT

cypionepeBourKa (TudaocypaonepeBoIuuKa); HET
4| Hanu4Me albTEePHATUBHON BepCHM O(PHIIMATIBHOTO CaiiTa OpraHnu3aluy B CeTH

«MHTEepHEeT» I MHBAIMIOB 110 3PEHUIO; na
5| momolik, OKa3biBaeMasi pabOTHUKAMH OpraHW3aLUH, IPOIIECIIINMU HE0O0X0AUMOe

o0ydeHue (MHHCTPYKTUPOBaHKE) (BO3MOXXHOCTD COMTPOBOXKIEHUS PAOOTHUKAMU na

OpraHH3aIlNH);
6| HayTMYMe BO3MOXKHOCTH TIPEOCTABIICHHS YCIYTH B TUCTAHIIMOHHOM PEXHMME WM Ha

JOMY na

Hroro: 4

3HadeHUEe MOKa3aTes PaCCUUTBIBACTCA 110 (I)OpMy.HCI

10




YCIYT _ -y CIyT yeiyr
HZ[OCT _TI[OCT XCI{OCT , TJIe:

ciayr
T .

AOCT - xoNMYECTBO OAIIOB 32 00ECIICUEHUE YCIOBUN JOCTYITHOCTH, MO3BOJISIFOIIMX MHBAIHIAM
M0JIy4aTh yCIyTy HapaBHe ¢ Apyrumiu (1o 20 0anioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

ciyr
C’ y

AOCT - KOJMYECTBO YCIOBUM JOCTYIHOCTH, MO3BOJSIONIUX WHBAJIWJAM IOJYy4YaTh YCIYTH HapaBHE C
IpPYTUMU

ITo nokazarento «O0ecneyeHre B OPraHU3alUM YCJIOBUH JOCTYITHOCTH, MO3BOJISIIOIIUX HHBAJIMIAM
MOJIy4aTh YCJIYT'H HAapaBHe C IPYTHMI» YUpeKICHUE HaOUpaeT:

20x4= 80 oa/;10B

C yuetrom 3Haunmoctu nokazatens: 80 x 40% = 32 _6aj10B

3.3. Mojst mosyuyaTesei ycjayr, y0BJIeTBOPEHHBIX T0CTYNHOCTBIO YCJIYT AJIsI
HHBAJIHMIAOB (3HAUYNMOCTH nmoka3areJst 30%)

OneHku, NOJTyYEHHbIE YUPEKICHUEM I10 JaHHOMY IIOKA3aTelto, IOIy4YEeHbI IIyTEM MPOBEACHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHSI, U PACCUUTHIBAIOTCS 110 (POpMYIIe:

yIIO CT
q

HWHB

OCT __
L = %100
, TIe

yzlo CT

- YUCJIO HOquaTeHeﬁ YCIyr-uHBaJIMAOB, YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIIYT AJIA-WHBAJINI0B,

YHB - gyCJ10 ONPOLIEHHBIX MOJIyYaTeNIed yCIyr-uUHBaIUI0B.

[ona nonyuyateneii ycnyr, yaoBAeTBOPEHHDIX A0CTYNHOCTbIO YCAYr
ANA UHBANANA0B
(3 20 onpoLleHHbIX)

B y0B/1IeTBOPEHbI AOCTYMNHOCTbIO YCAYT ANA UHBAANA0B - 19

B He yA0BNE€TBOPEHbI A4OCTYNHOCTbIO YCAYT A1 MHBaAUAO0B -
1

ITo nmokasaremnto «/losst mosry4artesei ycuayr, y10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT I
HHBAJTUA0BY, YUPEKICHUE HAOUpaeT:

19 100 =956
50 % = aJlJIoB

C yuerom 3HaunMoctu nokasarens: 95 x 30% =28,5 6an10B

Htoro no xpureputo «JoctynHocrs ycayr aas uHBaauaoB»: 12 + 32 + 28,5 = 72,5 6ajioB
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4. ,Zloﬁpoofceﬂameﬂbnocmb, 6eHCIu6O0CHb paﬁomnukoe opcaHulauuu

4.1.loast mosty4yaTesieil ycJayr, y10BJeTBOPEHHBIX 100p0Ke1aTeJIbHOCTHIO,
BEXKJINBOCTBHIO PA0OTHMKOB, 00eCeYHBAIOLIHNX ePBUYHBIH KOHTAKT U
uH(OPMHUPOBaHUE NOJIyYaTeNsl YCJIYTH MPHU HEMOCPeACTBEHHOM 00pallleHnu B
yupe:KkIeHue KyJbTypbl (3HAYNMOCTh noka3arest 40%)

OneHky, NOJTyYEHHbIE YUPEKICHUEM I10 TaHHOMY MTOKA3aTelto, MOIy4YeHbI ITyTeM MPOBEACHUS
AHKETUPOBAHUS NTOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

H;I}CIPB.KOHT — q % 100
0011
,rae
yHepB.KOHT
- YUCJIO MOTyYaTesIei yCayr, yI0BIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHu3aIu, 00eCIeYNBAIOIINX TEPBUYHBIA KOHTAKT M HHPOPMHUPOBAHUE MOTyYaTeNs

yCIIyTHy;

obI . oGee UKCIIO ONPOIIECHHBIX ONTyYaTe el YCIIyT.

[onsa nony4yatenei ycnyr, yaoBaeTBOPEHHbIX A06pOXKeNaTeNbHOCTbIO,
BEXX/INBOCTbIO PabOTHUKOB, 06ecneunBaloWmMX NePBUYHDIA KOHTAKT U
MHPOPMMUPOBaAHUE NOAYyYATENA YCAYTU NPU HENOCPEACTBEHHOM
obpaweHnn B yupexageHue KyabTypbl

(w3 171 onpoLeHHbIXx)

M y0B1eTBOPEHbI 06POKEeNaTENbHOCTbLIO, BEXINBOCTbIO
paboTHMKOB, 0HecneynBaoLLNX NEPBUYHDBIN KOHTAKT U
MHGOPMMpPOBAHNE NPU HENOCPEACTBEHHOM ObpaLLeHNM B
yypexgeHue KynbTypbl - 170

H He y0B/eTBOPEHbI 06poXKeNaTeNbHOCTbIO, BEXANBOCTLIO
paboTHUKOB, 06ecneynBatoLLmMX NEPBUYHBIN KOHTAKT U1
MHPOPMMPOBAHME NPU HEMOCPEACTBEHHOM 06paLLEeHNN B
yypeskaeHue KyabTypbl - 1

ITo nmoka3aremnto «/losist mosydarTesnei ycuayr, y10BJAeTBOPEHHBIX 100POKeJIATeJIbHOCTHIO,
BEXKJIMBOCTBHIO PA00OTHUKOB, 00eceYrBAIOIINX MEPBUYHbII KOHTAKT», yUpeKAeHUEe HaOUpaeT:

170

ﬁxmo = 99, 4 6aJJI0B

C yuerom 3HaunMocTtu nokasarens: 99,4 x 40% = 39,8 6aj10B

4.2. Jdoasa mouaydarenaed yCJIyr, YAOBJETBOPEHHBIX 100pPOKeIATEIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHUKOB OPraHU3alnH, 00ecHeYuBAIOIINX HENMOCPeICTBEHHOE

OKa3aHue yCJOyru (3HaYMMocTh nokasaress 40%)
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OneHku, NOTy4YEHHbIE YUPEKICHUEM 10 TaHHOMY MTOKAa3aTelto, MOJIy4YeHbI ITyTEM MPOBEACHUS
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

YOKa&ycnyr

Kas3.yclyT _
[y =\ =—— | %100
obm rac

Kas.yciyr
yo - YUCJIO HOquaTeHeﬁ YCIyT, YAOBJICTBOPCHHBIX I[O6pO)KCJIaTeJIbHOCTBIO, BCXKJIIMBOCTBHIO

pa6OTHI/IKOB OpraHusanuu, O6€CHC‘II/IB8,I-OI_HI/IX HEMMOCPECACTBCHHOC OKAa3aHUC YCIIYT'H,

001 . oBree UKCITIO ONMPOIIEHHBIX MOTyYaTeIel yeIyr

[ona nony4yatenei ycnyr, yaoBneTBopeHHbIX J,06p0XKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PAaBOTHMKOB, 06ecneuynBaloLmx HeNnocpeacTBEHHoOeE
OKasaHue ycnyrm
(w3 171 onpoleHHbIX)

B y4,0BNETBOPEHbI f06POXKENATENBHOCTHIO, BEXK/IUBOCTbIO
paboTHWMKOB, 0becneynBatoOLLMX HEMNOCPEACTBEHHOE OKA3aHUe
ycnyru - 169

H He y40BNETBOPEHbI 06POXKENATENbHOCTBIO, BEXKIUBOCTbIO
paboTHMKOB, 06ecneymBaoLLUX HEMNOCPEACTBEHHOE OKa3aHUe
yenyrm - 2

ITo nokasaremnto «/losst mosy4arTesnei ycuayr, y10BJAeTBOPEHHBIX 100POKeJIATEJIbHOCTHIO,
BE)KJIUBOCTBHIO PA0OTHHKOB OPraHHU3aliH, 00eCIIeYNBAIOIINX HEMOCPEeICTBEHHOE OKa3aHue yCJIYIrn»,
yupexaeHne HabupaeT:

169 100 =98,86
171x = 98, 8 6a/1J10B

C yderom 3HaunMocTtH mokasarens: 98,8 x40% = 39,5 6auioB

43 Jloass  moJgyyartedeid  yCJayr, YyIOBJETBOPEHHBIX /100pPOkKeJIATEIbHOCTHIO,
BE/KJIMBOCTHIO PA0OTHHKOB OPraHU3allUM NPU UCIIO0JIb30BAHNH IMCTAHIIUOHHBIX (hopM
B3anMojieiicTBus (Mo teaedoHy, MO IEKTPOHHON MOYTE, ¢ MOMOIIBIO 3JTEKTPOHHBIX
cepBHCOB (MOJAYH 3JIEKTPOHHOI0 OO0palleHUs/5Kan00/mpeaioKeHnid, 3aMucu Ha
MoJIy4eHue YyCJIYyru, mojydeHue KOHCYJbTAIMM MO0 OKa3bIBAeMbIM YCJYram U Ip.))
(3HaunmocTh nmokasareJst 20%)

OL[CHKI/I, MOJIYUYCHHBIC YUPCIKACHUECM 10 JAHHOMY IMOKa3aTCIItO, IMOJTYYCHBI ITYTCM IMTPOBCACHU A
AHKCTUPOBAHUA IoCeTUTeNeH YUPCIKACHUSA, U PACCHHUTBHIBAOTCS 110 (I)OpMyJ'ICI

yBe)KJ'I.ZII/ICT

BCXKIL.JUCT __

= — X

I - 100

o6 rac
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BCKIL.JJUCT
Y - YUCJIO MOJdyYaTeneil yCiayr, yAOBIETBOPEHHBIX J100POKEIaTeNIbHOCThIO, BEKIMBOCTHIO

pa6OTHI/IKOB OpraHu3aluvu MpHr UCIIOJIb30BaAHUU NTUCTAHITHUOHHBIX (bOpM BSaHMOI[efICTBHH;

061 _ oGrriee YKCIIO ONPOMICHHBIX TONyYaTeIeH YCIyT.

[ona nony4yatenei ycnyr, yaoBnAeTBOPEHHbIX A06pOKeNnaTeNbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHU3aLum Npyu UCNONb30BaHUM
AUCTaHUMOHHbIX Popm B3aumopeiicteua
(w3 139 onpoleHHbIXx)

B ya0BAeTBOPEeHbl 06poXKenaTeNnbHOCTbIO, BEK/IMBOCTBIO
paboTHMKOB OpraHM3aLumMm NPU MCNob30BaHUM AUCTAHLNOHHbIX
¢dopm B3anmopencTemna -138

H He y40BNETBOPEHbI A06POKENATENIbHOCTLIO, BEXK/INBOCTHIO
PabOTHUKOB OPraHU3aLMM NPU UCMOIb30BAaHUMN SUCTAHLMOHHbIX
dopm B3anmopgericTema - 1

ITo mnokazaremo «Jloass mosaydarejeil  ycayr, YIOBJETBOPEHHBIX /100pOkKeIaTeJbHOCThIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHH JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBH», YUPEKICHHE HaOupaeT:

138

139 x100 = 99, 36a/1/10B

C yuerom 3HaunMoctu nmokazarens: 99,3 x 20% = 19,9 6anaa

Uroro no kputepuio «J[00poxenaTeIbHOCTb, BEKJIMBOCTH PA0OOTHUKOB OPraHU3alMU» !
39,8 + 39,5+ 19,9 = 99,2 6as10B
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5. Yooenemeopennocmeo ycnosuamu oxazanusa ycnye

5.1. Joas mnoJaydartesieil yCJyr, KOTOpPble T'OTOBbI PEKOMEHI0BATH OPraHHU3AIUI0
POACTBEHHMKAM M 3HAKOMBIM (MOIJIM Obl €e PEeKOMEHI0BaTh, e€CJu Obl ObLIa

BO3MO’KHOCTH BbIOOPA opraHu3anun) (3HaYnMocTh nokasarens 30%0)
OHCHKI/I, MOJIYUYCHHBIC YUPCIKACHUECM 10 JAHHOMY IMOKa3aTCIII0, IMOJYYCHBI ITYTCM IMTPOBCACHU A
AQHKETHPOBAHUS MIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (GOpMyIIe:

Y
HpeKOM = _I{w x 100

i . TIe

Y

PEKOM - yyicJ10 MOITyYaTeNei yeiryr, KOTOpbIe TOTOBBI PEKOMEH/I0BaTh OPTaHU3aIUI0 POJICTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTH BBIOOpA OpraHu3aIim);

061 - oGIee YKMCII0 ONPOLIEHHBIX TOMyYaTenel yeayr

[ona nonyuyateneu ycayr, KOTopble roToBbl PEKOMEHA,0BaTb
OpraHu3aLuio poACTBEHHUKAM U 3HAKOMbIM 0%
(w3 171 onpoweHHbIXx)

M roToBbl PEKOMEHA0BATb OPraHM3aumIo
pPOACTBEHHMKAM U 3HaKOMbIM - 171

l He roToBbl peKoMmeHA0BaTb OpraHu3auuio
poACTBEHHUKAM U 3HAKOMbIM - 0

ITo noxkazaremto «/loss moJryyaresei yeayr, KOTOpblie F0TOBbl PEKOMEHI0BATh OPraHU3aLUuI0

POACTBEHHUKAM H 3HAKOMBIM», YUPCIKIACHUC Ha61/1paeT:

171 100 = 1006
171 % = aJlJIoB

C yuerom 3Haunmoctu nokazareis: 100 x 30% = 30 6aui0B

5.2. Joast moJryuyareJieil yCJayr, y/IOBJIeTBOPEHHbIX OPraHM3alMOHHBIMM YCJIOBUSIMHU
NpeaoCTaBJIeHHUA YCJIYT (3BHAYMMOCTh noka3ares 20%)

Or11eHKH, MMOTyYEHHBIE YUPEXKICHUEM 10 JaHHOMY MOKa3aTeNi0, OJIYYSHBI ITyTEM MPOBEICHUS
AHKETHPOBAHUS IMOCETUTENICH YUPEKICHUS, U ONIpeesieTcs o popMyie:

yopr.ycn

pr.ycia — X 100
Iy, o Ny

pr.yci
Ve - YUCJIO MOJIyYaTesel YCIyT, YAOBIETBOPEHHBIX OPraHU3allMOHHBIMH YCIOBUSMU
IIPEIOCTABIICHUS YCIIYT;
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obIl - oGmIee UKCITO ONMPONIEHHBIX MOTyJaTeIel yCayT

Aons nony4yateneii ycnyr, yaoBAeTBOPEHHbIX OPraHM3aLMOHHbIMU
YCNOBUAMM NPEeAOCTaBNeHUA yCnyr
(13 171 onpoLueHHbIX)

B ya40BAETBOPEHbl OPraHN3auMOHHbIMKU YCIO0BUAMM
npegocrtasneHua ycayr - 170

B He yao0B/AeTBOPEHbl OpraHM3auMOHHbIMU YCOBUAMU
npegocrtasneHua ycayr -1

ITo noka3zarento «I[O.]Iﬂ nonyaneJIeifl YCIyr, yioBJ€TBOPCHHBIX OPraHUu3allMOHHbIMHU YCJI0BUAMHU

npeaocraBjaeHus yCIYyDr», YUYpCxKICHNUC Ha61/1paeT:

170

mxlOO = 99, 4 6a/J1I0B

C ydgerom 3HaunMoctu mokasarens: 99,4 x 20% = 19,9 6aji0B

5.3. losist mosty4aresie ycJayr, y10BJIeTBOPEHHBIX B L[€JIOM YCJIOBUSIMHU OKa3aHUS

YCJIYT B yUpeKAeHHH (3HAYHMOCTh noka3zareis 50%0)
OI_[CHKI/I, MOJIYUYCHHBIC YUPCIKACHUEM 110 JAHHOMY IMOKa3aTCIItO, ITOJTYYCHBI ITYTCM ITPOBCACHU A
AHKCTUPOBAHUA HoceTUTeIeH YUPCIKACHUS, U PACCUHUTBHIBAKOTCS 110 (bOpMy.]'IeI

y
— ya
M= g <100

0
oot , Tae

YA - yyucno nmosyyaTesneu yciayr, YIOBIETBOPEHHBIX B LIEJIOM YCIOBHIMU OKa3aHUS YCIIyT B
OpraHM3allK COIMAIbHOMN cdephl;

obul - oFmIee UKCITO ONMPONIEHHBIX MOTyJaTeIel yCayT
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[ons nonyuateneii ycnyr, yaoBNEeTBOPEHHbDIX B LLe/IOM YC0BUAMU
OKa3aHUA YyCAYr B yYpeXKaeHUm
(3 171 onpolueHHbIx) 1%

M y0BNETBOPEHDI B LLE/IOM YCIOBUAMM OKA3aHWNA YCAYT B
yypexaeHun - 170

B He yAOBNETBOPEHbDI B LLe/IOM YC/I0BUAMM OKa3aHUA YCNyr B
yypexaeHun - 1

ITo moka3arento «I[OJ'IH HOJ'[y‘lﬂTCJIeﬁ Yciayr, yioBJE€TBOPCHHBIX OPraHU3alluOHHBIMU YCJI0BUSIMH

NpeaoCTaBJCHUA YCIYI», YIPCIKIACHUC Ha61/1paeT:

170 100 =99,46
171x = 99,4 6a/1J10B

C yuerom 3HaunMoctu nokasarens: 99,4 x 50% =49,76aJ10B

Htoro mo KpuTepuio «Y10BJETBOPEHHOCTh YCJOBUSIMHU oKa3aHusi ycayr»: 30 + 199 +
49,7 = 99,6 d6an10B

AHKETHpPOBaHME BBISIBUIIO IOCTATOYHO BHICOKUH YPOBEHB YIOBIECTBOPEHHOCTH TIOTPEOUTENCH YCIyT
YPOBHEM OKa3aHUsl yCIyT.

KpoMe TOro, moJjJb30BaTeJn yCIYyr OTMETHIN HCOﬁXOIH/IMOCTb:

- OTKPBITH AETCKHUI OTJIE,
- 0OHOBHUTH KOMIBIOTEPHBIH MapK.

HTorosas oneHka, mojy4eHHast y4pe:KIeHueMm:

93,3+99,1+ 72,5+ 99,2+ 99,6
5

= 92,7 6a/J10B
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