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O01mas xapakTepucTHKA
HE3aBHCUMOM OIleHKH Ka4eCTBAa Ppad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anmnii
OpenOyprekoii 00/1a¢TH, OKA3bIBAKIINX YCJIYTH B cepe KyJIbTypPbl.

B pamkax He3aBHCHMOM OIICHKH HCCIIEAOBAIOCH KaueCTBO pab0Thl MYHHIIMNIAIBHOIO 0I0/IKETHOTO
yupexaeHusi KyJabTypbl «bubamoreynass cucrema CoOpPOYHMHCKOrO TOPOACKOr0  OKpyra
OpenoOyprcekoii o01acTu» (1anee - yupexxJeHui).

HezaBucumass olLieHKa @poBOAWIacCh B cOOTBeTCTBUM ¢ IlocTaHoBieHHEM IpaBUTEIbCTBA
Poccuiickoit ®enepanuu ot 31.05.2018 Ne 638 «O6 yrBepxkacHuu IIpaBunm cOopa u 000OmIEeHUS
nHGOpMalLUU O KaYeCTBE yCIOBUN OKa3aHMs yCIyr OpraHu3alUsIMy B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
00pa3oBaHMs, COLMAIBHOIO OOCIYKMBaHUS M (eaepanbHbIMM YUYPEKICHUSIMH MEAUKO-COLUATIbHON
9KCIIEPTU3BDY, ITpukazom MunucrepcrBa KynapTypsl Poccuiickoit ®enepaunn ot 27.04.2018 rona Ne
599 «O06 yTBepKIEHUHU TMOKAa3aTeNei, XapaKTePU3YIOMMX OOIUe KPUTCPUU OIICHKH KadecTBa YCIOBHUU
OKa3aHMs yCIIyI' OPraHU3alusAMU KyJIbTYphl», [Ipukazom MuHHCTEpCTBA Tpyla U COUMAIBHOM 3alUThl PO
ot 31 mast 2018 r. N 344n "OO yrBepkaennn EnuHoro mopsiaka pacuera moxkasaTelnei, XapaKTepu3yroImuX
o011Ke KpUTEPUH OLICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr OpraHu3alMsMu B cepe KyJIbTyphl, OXPaHBbI
3/1I0pOBbsl, 00pa30BaHMs, COLMAIBHOIO OOCITY)XMBaHUA U (elepalbHbIMU YUPEKICHUSIMU MEIUKO-
COIIMAJIbHOM AKCIIEPTU3BI"

B xoze uccnenoBanus OlleHUBAINCH:!

- OTKpBITOCTh U JOCTYIHOCTh MH(OPMAIK 00 yUpexkIeHHUH;

- KompopTHOCTH YyCiioBUii Ipe10CTaBIECHUS YCIYT;

- JIoCTYIIHOCTB YCAyT JIJIs UHBAJIUIOB;

-JloOporkenarenbHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3al1HY;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBerctBuM c pemennem OOmectBeHHoro CoBeTa He3aBHCHMasl OIlEHKA KauecTBa pabOThI
MYHUIUNATBHBIX YyupexkaeHui/opranu3anuii OpeHOyprckoil obiacTu, OKa3bIBAIOIIMX YCIYTH B cdepe
KyIbTypbl, Obl1a mpoBeaeHa B MYHHIMINAAbHOM  OIOJUKETHOM  YYPEKIEHHH  KYJIbTYpPbI
«bubauoreynasi cucreMa CoOpouYnMHCKOro ropoackoro okpyra Openoyprckoii odaacTu»

enu peanu3anuy He3aBUCUMOM OLIEHKH KauecTBa padOThI:

1. ObGecneueHune mnosydarenael yciyr IONOJHUTEIbHOW HHGOpMalueld O KadecTBE YCIOBUUI
OKa3aHUsl yCIyr YUYPEXACHMs, B LEISIX peaau3aluu MpaBa MojydaTesleld yciayr B BbIOOpEe KOHKPETHOIO
YUPEXKIEHUS;

2. OmnpegeneHue  pe3ylbTaTUBHOCTH  JCSATEIBHOCTH  MYHHMIMIIAJBHOIO  YUYPEXKACHHUS W
NESITENIBHOCTH;

3. CBOEBpEeMEHHOE BBIABICHHE HETaTHUBHBIX (AKTOPOB, BIUSIONIMX Ha KayecTBO YCIIOBHM
MPEeAOCTaBICHUsT ycayr B cdepe KyabTypbl, YCTPAaHCHHE WX TMPUUYMH IyTEM peaTn3allid TIUIaHOB
MEpONPUATHIH, a TakKe OCYIIECTBIEHUS CTUMYJIUPOBAaHUS PYKOBOAUTENEH U  pabOTHHUKOB
MYHULUTIAJIBHBIX YUPEKICHUN.

[IpoBenenue HE3aBUCUMOM OIIEHKHU BKJIIOYAJIO PEIICHHE CIIEIYIOMINX 3a1a4:

1) BBIABICHUE U aHAIN3 IPAKTHUKH OPraHU3alUU MIPEIOCTABICHUS YCIYT B c(epe KYIbTyphl;

2) TmoNy4YeHUe CBEICHHI OT MOJTydaTelieil yCayr yupekIeHUH O KaueCTBe OKa3aHUsl YCIyT;

3) BBIIBICHHE COOTBETCTBHS MpEACTaBieHHs HHQopManmuu o paboTe YYpSKACHUH Ha caidTe |
MH(POPMAIIMOHHBIX CTEHJIaX KPUTEPUSM IOJHOTHI, aKTyaJbHOCTH, YAOOCTBA Ul MOCETUTENIEH W WHBIX
3aWHTEPECOBAHHBIX I'PAXK/IaH;

4) WHTepHpETAIys U OI[CHKA MOJYYSHHBIX TAHHBIX, TOCTPOCHHE PEHTHUHTOB.



O0beKT He3aBUCUMOM OLEHKH YUPeKTeHUI.

HezaBucumas olieHKa MpOBOJMIIACH, BO-TIEPBbIX, B OTHOIICHUN Ka4ecTBa yCIOBUI OKa3aHUs yCIyT
MyHHUIHMTIATBHBIM OIOKETHBIM YUpe:KIeHneM KyJabTypbl «bubjaunoreunas cucrema CopounHCKOro
ropoackoro okpyra Open0yprckoii odjacTm».

Bo-BTOpBIX, pabOTHI HHTEPHET-CAliTa BBILIEYKA3aHHOTO YUPEXKIEHUS KYJIbTYPHI.

Ilepuoa npoBenenus ucciegoBanus: ceHTa0ps 2021 rona.

HccnenoBanue paboOThl YyUPEXKIEHUS U €r0 MHTEPHET-caliTa IPOBOAUIOCH KOMaHOW OpraHu3aliu-
oneparopa 'AYK «PernonanbpHbIi EHTp pa3BUTHSI KYJIbTYpbl OpeHOYpPrcKoi 00aacTm.

MeToanka 1 HHCTPYMEHTAPUH UCCIIe0BAHMS.

B 3agauy npoBeneHuss HE3aBUCUMON OLIEHKH BXOJIWIO MOJyYEHHE pa3HOOOpa3HOM MHpOpPMALIUU O
KAueCTBE YCJIIOBUM OKa3aHMs yCIyr YUPEXKACHUSIMU KYJIbTYpPbl, COOTBETCTBEHHO HE3aBUCHUMAs OLIEHKA KaK
UCCIIEIOBaHNE BKJIOYaJla B Cce0s COBOKYMHOCTh METOJOB COLMOJIOTMYECKOTO HCCIEAOBAHUA M IaKeT
pa3pabOTaHHBIX HHCTPYMEHTOB, KOTOPBIE TIO3BOIMIIH MTOYYUTh HH(OPMAIHIO KOMIUIEKCHO.

B paMkax naHHOW HE3aBHCHMOW OIIEHKH OBLIO MPOBECHO:

e ankerupoBaHue 97 pPECIOHIIEHTOB — IMOCETUTENICH YUPEKICHUS KYIbTYPHI - ISl BHISIBICHUS MHEHUS
noTpeduTeneil 0 KauecTBe YCIOBUN OKa3aHUs yCIYT;

e aHanu3 MHGOpPMaLUU HAa MHPOPMALMOHHBIX CTEHJaX U caiiTe yupexxaeHus. VccienoBanue MHTEPHET-
caiiTa OCYIIECTBISUIOCH METOJIOM IPOCMOTpa COACPKUMOTO CTpaHHIl Web-pecypca ¢ BBISBICHHEM H
¢ukcanyeld TPU3HAKOB HAIWYHMS COOTBETCTBYIOIIMX TEKCTOB, KayecTBa HMX COJCp)KaHUs, yI00CTBa
JOCTYyIIa K TeKCTaM i rocerurens Marepuer-caiira.

B pesynbrare uccienoBaHus OOHapY)KEHbI, OLICHEHbl W IPEICTABICHbI B CIEAYIOIIUX pasiesiax
OCHOBHBIE ITapaMeTphl KAYECTBA YCIOBUN OKa3aHMA yCIYT YUPEKICHUIMHU KYIbTYpBI.

1. Omkpvimocmo u 0ocmynnocms unghopmauuu 06 opeanuszayuu Kyabhypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS IO TPEM NOKA3ATEISAM:

-CootBeTcTBHE MH(OpPMAIUU O JEATEIHHOCTH OPTaHHM3allMU, PA3MEIICHHONW Ha OOIIETOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax, NepedHro HuHGopMaluuu U TpeOOBaHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMHU MIPABOBBIMH aKTaAMMH,

- OGecrieyeHne Ha O(QUUIUAIBHOM CcaiiTe OpraHu3allMd HaIMYug W (QYHKIMOHUPOBAHUS
AUCTAaHIIMOHHBIX crmoco0oB 06paTHOfI CBA3HU U B3aHMOﬂeﬁCTBHH C IMOJIy4aTeJIsIMU YCIIYT;

- Z[OJ'ISI HOHy‘I&TCJ’ICﬁ YCIyr, YAOBJIECTBOPCHHLIX OTKPBITOCTHIO, MOJHOTOM M AOCTYITHOCTBIO
I/IHCI)OpMaI_[I/II/I 0 ACATCIIBHOCTU OpraHU3aluu, paBMeHleHHOﬁ Ha I/IH(i)OpMaL[I/IOHHBIX CTCHOAax, Ha calite B
MH(OPMALIMOHHO-TEIIEKOMMYHUKATMOHHON cetn "WuTepHer" (B % oOT o00mIero umcia OMPOLICHHBIX
MoJIyyaTesnen yciyr)
1.1.CooTBercTBHE HHPOPMAIIMHU O AeATEIHLHOCTH OPraHU3alNM, Pa3MelleHHON Ha
0011e10CTYITHBIX HHPOPMALIMOHHBIX pecypcax, NepeyHo HHpoOpMALUN U
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMY NPABOBBIMH AKTAMM
(3HauMMocCTh mokazatens 30%)

1.1.1. Ha undopmManmoHHBIX CTEHIAX B IOMEIICHUH OPraHU3AIUM:
Ne Hanu4uue
n/n HaumenoBanue MHGOPMALIMOHHOIO0 00BEKTA Ja/ner
1 MOJIHOE M COKpAIIeHHOE HAaMMEHOBAaHUE, MECTO HaXOKICHHUs, IOUYTOBBIHN ajpec, it}

3



cxema mpoesjia

2 JlaTa CO3JIaHMs OpPraHU3aluu KYJIbTYpbI, CBEACHHUS 00 yupeauTee (YIpeauTesx) na
yupeauTeabHble JOKYMEHTHI (KOMHs yCTaBa, CBUIETEILCTBO O TOCYIapCTBEHHON na
pPErUCTpaluy, PeLICHUE YUPEAUTENS O CO3JaHUH U O Ha3HAUYEHUH PYKOBOIUTEIS

3 OpraHu3aly KYJIbTYPBL, OJO0XKEHHUs 0 (puiIHanax u NpeJCTaBUTEIbCTBAX)

CTPYKTypa OpraHu3aliu KyJabTypbl, PeKUM, rpaguk paboThl, KOHTAKTHBIE na

4 TeneoHBbI, apeca JIEKTPOHHON MOYTHI
(dbamunum, UMEHa, 0TYECTBA, JODKHOCTH PYKOBOJSIIETO COCTaBa OPTaHU3AIIH na

5 KYJIBTYPBI, €€ CTPYKTYPHBIX MOJIpa3ieieHu 1 GuIraioB (IPH MX HAJTUYHH)

6 CBEJICHUS O BUJIaX MMPEIOCTABISIEMBIX YCIYT na
KOITUU HOPMATHBHBIX IIPABOBBIX aKTOB, YCTaHABIMBAIOIIUX LIeHbI (Tapudbl) Ha na
yciyru 100 MOPSII0K UX YCTAaHOBJICHUS, IEPEUYCHb OKA3bIBAEMBIX IUIATHBIX YCIYT,

7 1IeHb! (Tapu(bl) HA YCIYTH
KOmus T1aHa (MHAHCOBO-XO3SIICTBEHHOM J1€ATEIbHOCTH OPTaHU3alluU KYJIbTYPBI, na
YTBEPKACHHOTO B YCTaHOBJICHHOM 3aKOHO/aTenbcTBOM Poccuiickoii @eneparun
HOpsi/IKe, WK OI0JKETHON cMeThl (MH(popMalus 00 00beMe Mpe0CTaBIsIEMbIX

8 yCIIyT)
uHpOpMAaLKs 0 MATEPHATTLHO-TEXHIUECKOM 00ECTICUCHHH TTPEOCTABICHUS YCIyT na

9 OpraHu3aien KyJIbTypbl

10 nH(pOpMaIlKs O MIAHHUPYEMbIX MEPOTIPUSTUSIX na

11 UH(OPMALKS O BBIIOJIHEHHH TOCYIapCTBEHHOTO (MYHUIIUIIAIBHOTO) 3a1aHHsI, OTYET Ja
0 pe3ylbTaTax JAesiTeIbHOCTH YUPEKICHUS

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alusIMu na
KYJBTYPBI, a TAKKE MPEUIOKEHHUS 00 YIyUYIIEHUN KaueCTBa UX JeSITeIbHOCTH

13 TUTaH M0 YIYYIIEHUIO KauyecTBa pabOoThl OpraHu3aluu na

Wroro: 13

1.1.2. Ha opuuuajbHOM caiiTe Opranu3auuv B UHPOPMALMOHHO-TEJIeKOMMYHHUKAIUOHHOMI

cern «MHTEpHETY

Ne Hanuuue,

/1 HaumenoBanue HH(OPMaIMOHHOTO 00bEKTA aa/er
MIOJTHOE M COKPALIIEeHHOE HAaUMEHOBaHKEe, MECTO HaX0XKJICHHsI, TOYTOBBIN ajipec, cxema na

1 npoe3ia

2 JlaTa CO3JIaHMsl OpraHMU3alUuu KYJIbTYpBbl, CBEIEHUS 00 yupenuTene (yupeauTensix) na
yupeAUTeIbHbIE JOKYMEHTHI (KOS YCTaBa, CBUIETENBCTBO O FOCYAAPCTBEHHON aa
perucTpanyy, pelieHne yupeauTelis o CO3/1aHuU U 0 Ha3HAUEHUHU PYKOBOJUTEIS

3 OpraHM3aliK KYJIbTYpPbl, OJOKEHUS 0 (punaiax U npeiCTaBUTENbCTBAX )

CTPYKTYpa OpraHU3allK KyJIbTYphl, peXHUM, TpapuK padoThl, KOHTAKTHBIE TeIe(OHBHI, na

4 ajZipeca AIEKTPOHHOM MOYTHI
(bamuIuy, UMEHa, OTYECTBA, TOJDKHOCTH PYKOBOJSIIETO COCTaBa OPraHU3aIlH na

5) KYJIbTYpBI, €€ CTPYKTYPHBIX NOApa3eNeHnid u GuinanoB (IpU UX HATUIHMH)

6 CBEJICHUSI O BUIAX MPEJOCTABISIEMBIX YCIYT aa
KOIIMHM HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIINX LI€HBI (Tapudbl) Ha na
yCIIyTy 1100 MOPSA0K UX YCTAaHOBJIEHUS, IEPEYEHb OKa3bIBAEMBIX IUIATHBIX YCIYT,

7 1IeHbI (Tapubl) Ha YCITyTH
KOIUs TU1aHa (PMHAHCOBO-XO35IICTBEHHOM I€ATEIbHOCTH OPTaHU3alMU KYJIbTYPBHI, na
YTBEPXKJAECHHOIO B yCTAaHOBJIEHHOM 3aKOHOIaTeNIbCTBOM Poccuiickoit ®enepannn

8 NopsJIKe, WK 010/pPKeTHOM cMeThl (MH(popMalns 00 00beMe NPeoCTaBISIEMBIX YCIYT)
uHpopMalUsg 0 MaTepUaATbHO-TEXHUUYECKOM 00eCTieUeHHH MPEOCTaBICHUS YCIIyT na

9 OpraHu3aIyel KyJIbTyphl

10 nH(popMaIKs 0 IUIAHUPYEMbIX MEPONPUSTHIIX HET

11 nH(OpMaIKs O BHITOJHEHUHU TOCYAApCTBEHHOr0 (MyHUIIMIIAILHOTO) 3aJITaHUS, OTYET O na




pe3yiibTaTax ACATCIIbHOCTU YUPCIKICHUSA
12 pe3yIbTaThl HE3aBUCHMOM OIEHKH KaueCTBa OKa3aHMsl YCIYT OpraHU3ausIMU na
KYJIBTYpPHI, a TAKXKe MPEUI0KEHUS 00 YIyUYIIeHUH KauecTBa UX JeSITeIbHOCTH
13 TJIaH TI0 YITYUIICHHIO KaueCcTBa paboThl OpraHu3aIiu na
Uroro: 12

3HaueHHEe MOKa3aTes PaCCUUTBIBACTCH 110 Q)opMyne:

.., TYU

_ CTEH/I cauT
= 7] x 100

HOPM

» TAC

141

CTCHI - oObeM MHPOPMAIUH, PA3MEIICHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B IIOMEIICHUN
OpTraHu3aIuy;

"

CaliT - oGpeM MHPOPMALMH, PA3MEILEHHOM Ha O(QUIMAILHOM CaliTe OpraHU3aluK COLUATLHOM cephl B
WH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOU ceTn "MHTepHeT" (nanee - opHIManbHbIA CaliT OpraHu3aIim);

4

HOPM - oGBbeM HH(OPMAIIIH, pa3MEIIeHHe KOTOPOi Ha O0IIeIOCTYTHBIX HH(POPMAIIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHO/IATEIbHBIMU M MHBIMH HOPMAaTUBHBIMU MPaBOBbIMH akTamu Poccuiickoii @enepanuun

Takum o6pasom 1o mnokazarento «CoorBercTBHe HHGOPMALHMM O JAeSTeJbHOCTH OPraHHM3AlUM,
pa3MellleHHO Ha o0Le0CTYNHbIX HH(OPMALMOHHBIX pecypcax, MNepe4yH HHQopManuu H
TPe0OBaHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHUBHBIMHU IPABOBBIMH AKTAMU» YUPEKICHUE HaOUpaeT:

(13+12
2X13

) X 100 = 100 6asu1oB

C yuerom 3HaunMoctu rokasarens: 96,1 x 30% = 28,8 6ajioB

1.2.00ecneuyeHue Ha O(PUIMATBLHOM CaiiTe OPraHU3ANUH HAJTUYHUS U
(GyHKIHOHMPOBaAHMS JUCTAHIIUOHHBIX CIIOCO00B 00PaTHO CBSA3U M B3aUMOJAECTBUS
€ MOJIy4YaTeJsAMH yCayr (3HaunMocThb nokaszatess 30 %)

Ne HNudpopmaruBHblii 010K (30 0a/1J10B 32 Ka:KAbIH C10C00) Hanuumue u
n/n (pynknuonupoBanmne
(na/uer)
1 | Tenedon aa
2 | DNeKTPOHHOMN MOYTHI na
3 | AMIEKTPOHHBIX CEpPBHUCOB ((hopMa /1715t 101a4YM HIEKTPOHHOTO 00paIeHUs na

(>KaIT00BI, IPETOKEHHS ), TIOTYICHUE KOHCYIBTAINHU TI0 OKa3bIBAEMBIM
ycayram U 1p.)

4 pas3aciia «Yacto 3amaBaeMebIe BOIIPOCHI» Ja

5 | TeXHUYECKOI BO3MOKHOCTH BBIPAKEHHSI ITOJTyyaTeIeM YCIyT MHEHUS O na
KayeCcTBE YCJIOBUN OKa3aHUS YCIYT YUPEKICHUEM (HAIUYUe aHKEeThI JJIs
oInpoca rpakJaaH UM THIEPCCHUIKH HA HEE)

6 | lHOoTrO AUCTAHIIMOHHOIO CII0C00Aa B3aNMOIEHCTBHS 1a (COII.CETH)
Hroro: 6
3HaueHue MoKa3aTells PacCCYUTHIBACTCS 0 (hopMyIie:
11 =T xC
JIACT JIACT JMCT | rrie:



MMCT - KONMMYECTBO OAIJIOB 332 HAIMYKE Ha O(UIMATIBLHOM caiiTe OpraHu3anuu HHpopMaum o
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydYaTesiMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN CI10C00);

MCT - KOMMMYECTBO ()YHKITMOHUPYIOMIUX TUCTAHIIMOHHBIX CIIOCOO0B B3aMMOICHCTBHS C TTOIY4aTEISIMU
yciyr, iHGOpMaIHsa 0 KOTOPBIX pa3MelieHa Ha OPHUITMaIbHOM CaiiTe OpraHu3aIuy COIMAIbHON cephl.
IIpy Hagauunu ¥ QYHKIMOHUPOBAHNH HA 0HMIIMATILHOM caliTe opranu3anuu 4 1 6oJjiee
JMCTAHIMOHHBIX CIOCO00B 00PAaTHON CBSI3H M B3aMMOJEHCTBHUS C OAYYATEAIMU YCAYT 10 JAHHOMY
nokasaresro npucsauBaercs 100 6a1J10B.

Taxum 00pa3oM, MOCKONIBKY HA CATE YUPEKIACHUS MPEACTABICHO 6 IMCTAaHIMOHHBIX CIIOCOOOB 00paTHON
CBA3H, 10 MokazaTento «Ooecneyenne Ha 0PUUMATBHOM CaiiTe OPraHU3alUM HAJIUMYHSA U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBSI3M U B3aUMOJAEHCTBUSA C
NoJIy4aTeJIsiIMU YCJIyr» yupexaenue Haoupaet 100 6amios.

C yuerom 3naunmoctu nokasarens: 100 x 30% = 30 _0aJji0B

1.3. o moJiyyaTeseid YCJIYr, YIAOBJETBOPEHHBIX OTKPBHITOCTbIO, MNOJHOTOH U
AOCTYNIHOCTHI0 HHGpOpMAUU O JAEATEJbHOCTH OpPraHM3aluu, pa3MELIeHHON Ha
HH(POPMALMOHHBIX CTEHAAX, HA caiiTe B MH(POPMALUOHHO-TEJIEKOMMYHHKALMOHHOMN
cetu "UnrepHer" (B % oT oOmEro umMcia ONPOIICHHBIX MOJIy4YaTelIed YCyr)
(3HaunmocTh nmokasareJst 40%)

l[aHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIPOCa MHCHU nonyaneneﬁ YCIYTr U paCCUUTBIBACTCH 110
dbopmyre:

Y erermn T Y,

TKp _ CTEHJ cauT % 1 0 0
=\ o,

, TIe

v

CTCHA - yyCIIO MOJTyyaTese ycIyr, yA0BI€TBOPEHHBIX OTKPHITOCTBIO, IOJTHOTON U JJOCTYITHOCTBIO
nH(pOpMalKH, pa3MelIeHHOW Ha NTHPOPMAIIMOHHBIX CTEH/1aX B IOMEIIEHUH OpTraHU3alii COLUAIbHON
cdepsl;

v

caiiT - yycy0 mosyyaresel yeiyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM M IOCTYITHOCTBIO
nH(pOpMaLIKHY, pa3MELIEHHOW Ha OPUIIMATILHOM CaliTe OpraHu3aluu;

obul - oee UMCIO ONMPONIEHHBIX MOMyYaTesIel YCIyT.

ITo noxkazareinto «/lo/1s moJry4arenen yeiayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IIOJTHOTOH U
AOCTYIHOCTBHIO MH(OPMALIUH O 1esITeIbHOCTH OPraHU3aluM, Pa3MeIeHHOH Ha MHGOPMAIHOHHBIX
CTEeH/JaX, HA caliTe B MHGOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue
HaOupaerT:

(81+71

) x 100 = 78,3 Gamr
2X97

C yuerom 3HaunMoctu nokasarens: 78,3x40%=31,3 6an1a



Htoro no kpureprto «OTKPBITOCTH U I0CTYNTHOCTHh MHGOPMauK 00 OPraHu3anuu
KyJabTypbl»: 28,8+30+ 31,3 = 90,1 6aaaa

BbIBO/IBI 110 PE3yJbTATAM OLCHKH KPUTEPHUS OTKPBITOCTH M A0CTYNHOCTH HHpOpManuu 00
OPraHM3aNNu KYJIbTYPbI
ITo mepBOMYy KpUTEpPHIO OLIEHKH OTMEYAETCS, YTO Ha MH(OPMAIIMOHHBIX CTEHJIaX pa3MelieHa BCs

uHpopMaIys, a Ha CaliTe YUPESKIACHUS HET HH(POPMALIUHU O TUTAHUPYEMbIX MEPOTIPHUATHSX.

[Ipu sTOM OTMEYaeTcss BBICOKHMU YPOBEHB YIOBIIETBOPEHHOCTH TONy4aTellel YCIYT OTKPBITOCTHIO,
MOJHOTOW ¥ JOCTYHHOCThIO HMH(MOpMAIMM O JICATEIFHOCTH OpraHHW3allid, pa3MEIICHHOH Ha
MH(POPMAIMOHHBIX CTEHJIAaX, Ha CaliTe, TaK BCE MOJIy4aTeNd YCIYyT, KTO oOpamaics 3a uHdopmamnuein oo
VUPESKIACHUN Hamied TpeOyeMyro HH(pOpMAIUIo, YTO OTpaKEHO B aHKeTax. Jloisi mosydarered yciyr,
oOpamraBmuxcs 3a uHopmaruei 00 yapexaeHIH, MpeICTaBlIieHa Ha JuarpaMMax:

[onsa nonyyareneii ycnyr, obpawasimnxca 3a MHpopmaumeii o AeaTeNIbHOCTU
yupexaeHusa, pasmelleHHOW Ha MHPOPMALIMOHHbBIX CTeHAaX

(3 97 onpoLeHHbIX)

W obpawannck 3a MHPopmaLmen o 4eATe/IbHOCTU
yupexxaeHus, pasmellleHHOMW Ha
MHGOPMALMOHHbBIX CTEHAAX B NOMELLEHUAX
opraHusaumm - 81 yen

B He obpalLanmch 3a HGopmauuei o
AEeATENIbHOCTU yUpeXKaeHUsa, pasmellleHHONW Ha
MHGOPMALMOHHbBIX CTEHAAX B NOMELLEHUAX
opraHmsaumm - 16 yen

Oonsa nonyuyateneii ycnyr, obpaiasumxca 3a UHGopmaumen o AeaTeNbHOCTU
OpraHusaumm, pasmeLleHHoi Ha cante B MUHPOPMALUOHHO-
TeNIeKOMMYHUKaALMOHHOU ceTu "UHTepHeT"

(3 97 onpoLeHHbIX)

B 06pallanmch 3a UHGopMaumel o AeATeNbHOCTU
YUpEeKAEHUSA, pasMelLeHHOM Ha caliTe - 71 ven.

B He o6paLLannch 3a MHGOpPMaLUNEN O AeATeNbHOCTH
yypexaeHus, pasmeLLeHHOM Ha caiTe - 26 yen




2. Kpumepuii ""Kom@popmnocms ycnoeuii npedocmasnenusn ycaye'"

JlaHHBIA KPpUTEPUN OLEHUBAETCA 1O JIBYM MOKA3aTEISIM:

- OGecnieueHre B Opranu3ai KOM(QOPTHHIX YCIOBUH ISl IPEJOCTABICHHUS YCIIYT;

- Jlonst momyvareneit yciyr, yI0oBI€TBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUH MpenocTaBieHus: ycuyr (B % ot
OO0IIero YuCIIa OMPOIICHHBIX TOyYaTeNlel yCayr)

2.1. ObGecrieyeHue B OpraHu3anuu KOMQOPTHBIX YCJOBHH AJIsl NMPEeJOCTABJICHHS YCJIYyT
(3HaumMocTh nokasareJst 50%)

Ne | UudopmaTtuBHblii 0710k (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanuuyue
n/n (na/uer)
1 | Hammume KoM(GOPTHON 30HBI OTJbIXA (OXKHMIAHUS ) na
2 | HaJM4Me U TMOHATHOCTb HABUTAIIMK BHYTPU OpraHU3aIuU na
3 | IOCTYITHOCTh MUTHEBOM BOBI na
4 | Hamu4Ke U JOCTYMHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMEIIEHUH (Y4UCTOTa hit:}

MIOMEIIEHUH, HAJTMYHUE MBI, BOJIBI, TYaJCTHOW OyMard u mp.)
S | caHUTapHOE COCTOSIHHME MOMEIIEHUN OpraHu3aIi za
6 | BO3MOXXHOCTh OPOHHPOBAHUS YCIYT'H/OCTYITHOCTh 3aITUCH HA MOJIyYeHUE YCIYTH (110 na
Tenedony, ¢ ucrnoiab3oBanueM cetu "MHTepHEeT" Ha OULIMATBLHOM caiiTe OopraHu3aluy,
MIPH JINYHOM TIOCEIIEHUH U TIP.)
Wroro: 6

3HaueHHEe IOKa3aTes OIIpCACIIAACTCA 110 (bOpMy.]'ICZ

I—IKOM(l).yCJ'I = KoM X CKOM(I)

, TIe:

T,

KoM - koHYecTBO OAJIOB 3a HAIMYKME B OPraHU3alUK KOM(MOPTHBIX YCIOBMIA IPEIOCTABIEHHUS YCIYT
(o 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBHUE);

KOM] - KO THYECTBO KOM(DOPTHBIX YCTIOBHM MPEAOCTABICHUS YCIIYT.
IIpy Hajauuuu 5 1 00J1ee KOMGOPTHLIX VCJIOBMI 110 JAaHHOMY IOKa3aTearo npucsanaercs 100
0aJ1JI0B.

Takum 006pa3oM, TIOCKOJIBKY B YUPEKICHUN NPEACTABICHO 6 KOM(DOPTHBIX YCIOBHIA 11O MOKA3aTEIIO
«Obecneyenne B OpraHu3anuu KOM(pOPTHHIX YCIOBHIA /151 PEAOCTABIEHHUS YCIYD» yUpeKIeHUE
Habupaet: 100 6am1o0B.

C yuerom 3HaunMoctu nokasarens: 100x50% = 50 6a10B

2.2.lona  moayuarteieii  yCJyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO  YCJIOBHM
npenocrasieHus ycayr (B % or o0mero 4mcja ONPOLICHHBIX MOJy4YarTesed YCJIyr)
(3HauuMocTh nokasareJisi 50%)
OHGHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JaHHOMY IMOKA3aTCIII0, MMOJTYYCHBI ITYTEM ITPOBCACHUA
AHKCTUPOBAHUA MmoceTuTesein YUYpCKACHUA, U PACCUHUTBIBAOTCA 1O q)opMyne:

yKO Mb

KoM —
I = g — *100
, TIe



YKOMQ)

- OJTydaTeNel yCiIyT, YA0BIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTABICHUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

obw - oBree UKMCIIO ONPOIIEHHBIX OTydaTeNeil yCIyT.
Pesynbratel onpoca noap30BaTeNen yciyr IpeICcTaBIeHbl Ha JuarpamMmme:

Aona nonyuyateneii ycnyr, yaoBneTBopeHHbIX KOMPOPTHOCTbIO YC/10BUIA
npepocTaBAeHUA ycayr
(w3 97 onpoweHHbIX)

M y0BNeTBOPEHBI KOMPOPTHOCTLIO YCI0BUI
npenocTasaeHma ycnyr - 96

B He yA0BNeTBOPEHbI KOMPOPTHOCTLIO YCNOBUIA
npegocrasaeHua ycayr - 1

ITo nmokasaremnto «/los mosry4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0OBHM
NPeA0CTABICHUS YCIYD», YUPSKIeHUE HaOupaeT:

%6 100 =98,96
97x = 98,9 6aJ1/710B

C yuerom 3HaunMoctu nokasareis: 98,9x50% = 49,4 6a/i1oB

Nroro no kpureprio «KoM(pPOPTHOCTH YCJI0BHUI NPEIOCTABJICHUSA YCIAYI»!
50+49,4 = 99,4 6an10B

BbIB0/1 110 TaHHOMY KPUTepUIO: B pe3ynpTaTe mpoBEIE€HHOTO UCCIEOBAHUS YCTAHOBIICH BHICOKHIMA

ypOoBeHb KOM(OPTHOCTH YCIOBHUI PEAOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 011 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢
Y4€eTOM JOCTYIMHOCTH ISt HHBAJIUA0B (3HAYMMOCTh mokazatens 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hannumne
/1 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYIII MTaHIyCaMH/TIOAbEMHBIMHU IIAT(HOpPMaMU; na
2 | HaTUYHE BBIICTICHHBIX CTOSHOK JIJIsi aBTOTPAHCTIOPTHBIX CPEJICTB WHBAJIHJIOB; HET
3 | HaTUM4Ke alanTUPOBAHHBIX JTU(TOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX MPOEMOB; HET
4 | HaTU4YMe CMEHHBIX KPECeI-KOJISICOK; HET
5 | HaTM4YME CIIeMAIBHO 000PYI0OBAaHHBIX CAHUTAPHO-TUTHEHUYECKHUX TTOMEIICHHUH B na
OpraHu3alu
Hroro: 2

3HaYeHHe TOKA3aTeNs PACCUUTHIBACTCS 110 (PopMyIie:

1—Iopr :Topr ><Copr

JIOCT JIOCT OCT | rrie:

pr
AOCT - gonu4yecTBO OAIJIOB 3a 0OecreueHNe YCIOBUN JOCTYITHOCTH OpPraHu3alyuy AJis HHBaIUI0B (1o 20

6aHHOB 3a KaxxKa0¢€ yCJ'IOBI/Ie I[OCTYHHOCTI/I);
Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3ALNHU JUIsl UHBAIUIOB.

[To nokazarento «O060pya0BaHUE TEPPUTOPHH, IPUJIEraoNIeiil K OpraHu3alum, U ee NoMeleHui ¢
Y4eTOM JOCTYIHOCTH /IJIsl HHBAJIUAOBY» YUpeXKICHUE HAaOUpaeT:

20x2=40 6amioB
C yuerom 3HaunmocTu nokazatens: 40x30% = 12 6aj1oB

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, O3BOJIAOIINX HHBAJTHIAM
MOJIy4aTh YCJIYIH HApaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HaumeHoBaHue o0bekTa (20 6a.1710B 32 Kaxka0e KOM(OPTHOE ycI0BHE) Hanuune
/1 (na/uer)
1| nybnupoBaHue A HHBAIHUIOB MO CIYXY U 3PEHHIO 3BYKOBOW U 3pUTENBLHOM Ja

nH(pOopMalnu;
2| nyOonvupoBaHHe HAAMKCEH, 3HAKOB U MHOW TEKCTOBOU U Tpadudeckoi nHpopMaIuu

3HAKaMHU, BBITIOJIHEHHBIMU Pelibe(hHO-TOYeUHBIM mipudToM bpaiins; na
3| BO3MOXHOCTB MPEOCTABICHUS HHBAIUAM T10 CIIYXY (CIyXy U 3pEHUI0) YCIYyT

cypaonepeBoauuka (TudIocypaonepeBoIInKa); HET
4| HanmMuue aNbTePHATUBHOW BepCUU O(UIIMATIBEHOTO CaliTa OpraHU3AINH B CETH

«HTEepHET» I MHBAIMJIOB 1O 3PEHUIO; Ja
5| momoripb, OKa3piBaeMasi pabOTHUKAMHU OpTraHU3AIMH, TPOIIEIITUMU HE0OX0IUMOe

oOydeHue (HHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOXKIECHUS paOOTHUKAMHU na

OpraHu3aIumn);
6| HaTMYMe BO3MOXKHOCTH MIPEIOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UITU Ha

JIOMY na

Uroro: 5

3HadeHHE TOKA3aTes PaCCUUTBIBACTCA 110 (I)OpMyJIGI
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YCIYT _ -y CIyT yenyr
HZ[OCT _TI[OCT XC)_IOCT , TIe:

Tycnyr
A0CT - KONIMYECTBO OAIJIOB 3a 0OECIIeUeHNEe YCIOBUIA TOCTYITHOCTH, TTO3BOJISIONINX MHBATUIAM

MOJIy4aTh YCIyTd HapaBHe ¢ Apyrumiu (1o 20 0asioB 3a Kaxa0e YCIOBHE JOCTYIHOCTH);

CyCJIyr
AocT - KOJIMYECTBO YCJ'IOBI/Iﬁ JOCTYIIHOCTH, IMO3BOJAOIINX HHBAJIMAAM II0JIY4aTb YCIYTH HapaBHe C

OpYyTrUMHU

ITo nokazarento «O0ecneyeHne B OPraHU3alUM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4YaTh YCJIYT'M HApaBHe ¢ IPYTUMI» YUpeKIeHUE HaOUpaeT:

20x5=100 6am10B
C yuerom 3naunmoctu nokasarens: 100x40% = 40 6aJ10B

3.3. loas mosy4areseu ycjayr, y10BJIeTBOPEHHBIX JOCTYITHOCTbIO YCJIYT ISl
HHBAJUI0B (3HAYUMOCTH noka3areJst 30%)

OneHky, NOJIy4YeHHbIE YUPEKICHUEM 10 JAaHHOMY II0Ka3aTellt0, MOJIy4YeHbl IIyTeM IIPOBEIECHUS
AHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (GOpMYIIe:

yIIO CT
q

HWHB

OCT __
L = %100
, TIie

yzlo CT

- YUCJIO MOTyYaTeNe yCayr-uHBaIuI0B, YIOBICTBOPEHHBIX JTOCTYITHOCTBIO YCIYT JUIsI-UHBAJIUIOB;

MHB - 4pcJI0 ONMPOIIEHHBIX NOTyYaTeNlel yCayr-uHBaJINIO0B.

[ona nonyuyateneii ycnyr, yaoBAeTBOPEHHbIX AOCTYMHOCTbIO YCAYr
ANA UHBANANA0B
(3 15 onpoweHHbIX)

M y40B/1IeTBOPEHbI AOCTYMHOCTbIO YCAYT ANA UHBAANA0B - 14

B He yao0B/1IeTBOPEHbI AOCTYNHOCTbIO YCAYT ANA MHBA/IMAOB - 1

ITo nmokasaremnto «/losist mosty4aTesne ycayr, y10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT IS

HHBAJIHUI0BY», YUYPECIKICHUEC Ha6I/IpaCT:

14

EXlOO = 93,3 6aJ1J10B

C yuerom 3naunmoctr nokasarens: 93,3x30% = 27,9 6aj10B

Htoro no xpureputo «JocTymHocTs yeayr aas uHBaauaoB». 12+40+27,9 = 79,9 6aioB
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4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe opcaHulauuu

4.1.J1oss1 mosry4arteJieil ycJayr, yA0BJIeTBOPEHHBIX 100P0:KeIaTeJbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(POPMHUPOBaHHUeE NOJIy4aTess YCJIYTH PU HENMOCPeACTBEHHOM 00pallleHuu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, NOJTyYeHHbIE YUPEKICHUEM 10 JAaHHOMY ITOKa3aTeNto, MOJIYYEeHbI ITyTeM MPOBEACHHUS
AHKETUPOBAHUS NIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
obm rac

TIePB.KOHT
y - YUCJIO HOHy‘I&TCJ’ICﬁ YCIyr, yAOBJICTBOPCHHBIX I[06pO)KeJ'IaTeJ'IBHOCTBI-O, BEXKJIIMBOCTBHIO

paOOTHHUKOB OpraHu3aluy, 00eCcIeYUBAIOLINX EPBUYHbIN KOHTAKT U MH(MOPMUPOBAHUE MOJTydaTeNs
yCIIyTH;

06w - oBIee UKMCII0 ONPOIIEHHBIX MOJTydYaTes el YCIyT.

[ona nonyyatenei ycnyr, yaoBaeTBOPEHHbIX A06pOXKeNaTe/IbHOCTbIO,
BEX/INBOCTbIO PabOTHUKOB, 06ecneunBaloMx NepPBUYHbDIN KOHTAKT U
MHPOpMUPOBaAHME NOAYYATENA YCAYTU NPU HENOCPEeACTBEHHOM
obpalieHnm B yupexxgeHue KynbTypbl
(n3 97onpoleHHbIx)

B y,0BNETBOPEHbI A0O6POXKENATENBHOCTLIO, BEXNBOCTbIO
paboTHMKOB, 06ecneymBatoLLMX NEPBUYHDBIA KOHTAKT U
nHpopmmpoBaHme Npu HenocpeacTBeHHOM 0bpalleHnn B
yypexkaeHue Kynbtypbl - 97

M He yA0BNEeTBOPEHbI A406POXKENaTENbHOCTbIO, BEXKINBOCTLIO
PaboTHMKOB, 06ecneymBatoWmnX NEPBUYHbIA KOHTAKT 1
MHPOPMMPOBaAHME NPU HEMNOCPEACTBEHHOM 06paLLEHNN B
yypexaeHue KyabTypsl - 0

ITo nmokasaremnto «/losst mosy4artesnei yciayr, y10BJAeTBOPEHHBIX 100P0KeJIATEIbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00eCIeYMBAIOIIMX NEPBUYHbIIH KOHTAKTY, yUpEkKAeHUE HAOUPaeT:

o7 100 = 1006
97 = aJlJIoB

C yuerom 3naunmoctr nokaszarens: 100x40% = 40 6aJ10B

4.2. Jloasa mouaydareiaed yCJIyr, YAOBJETBOPEHHBIX 100pPOKeIATEIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OPraHU3alnH, o00ecHeYuBAIOIINX HENOCPeICTBEHHOE

OKa3aHMe YCJYI'¥ (3HAYMMOCTh noka3areJst 40%)
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OneHky, NOJTy4YeHHbIE YUPEKICHUEM 0 TaHHOMY IOKAa3aTelio, MOJIy4YeHbl IyTeM MPOBEICHUS
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKa&ycnyr

Ka3.yCIyr _ 2
I —— | x100
06m rac

Kas.yciyr
yo - YUCJIO nonyaneneﬁ YCIyr, yAOBJICTBOPECHHBIX ,Z[O6pO)KeJ'IaTeJ'ILHOCTLIO, BEXKIIUBOCTBIO

pa6OTHI/IKOB OpraHusanuu, O6€CH€‘H/IB8,I-OI_HI/IX HEMOCPCACTBCHHOC OKAa3aHUE YCIIYI'U,

|

obIl - oQIee UKMCII0 ONMPONIEHHBIX HOIyYaTenel yeayr

[ona nony4yateneit ycnyr, yaoBneTBOpeHHbIX A,06p0XKeNnaTeNbHOCTbIO,
BEXK/IMBOCTbIO PA6OTHMKOB, 06ecneuynBaloLmMx HeNoCpeaACcTBEHHOe
OKasaHue ycnyru
(w3 97 onpoweHHbIX)

M y40BNETBOPEHbI A06pOKeNaTeIbHOCTbIO, BEXK/INBOCTbLIO
paboTHWMKOB, 0becnevmBatoLLNX HEMNOCPEACTBEHHOE OKa3aHe
yenyru - 97

H He yA0BNETBOPEHbI 406POXKEeNaTeNbHOCTbLIO, BEXK/IMBOCTBIO
paboTHWMKOB, 0becnevmBatoLLUX HEMNOCPEACTBEHHOE OKa3aHWe
ycayrn - 0

ITo nmoka3aremnto «/losist mosry4aTesnen yciayr, y10BJAeTBOPEHHBIX 100P0KeJIATEJbHOCTHIO,
BEKJIUBOCTHIO PA0OTHMKOB OPraHHU3aliH, 00eCIIeYNBAIOIINX HEMOCPEeICTBEHHOE OKa3aHue yCJIyru»,
yupexaeHne HabupaeT:

o7 100 =1006
97 % = aJ1JI0B

C yuerom 3HaunMoctu nokasarens: 100x40% = 406a10B

4.3 Jloasi  moJyuyartesieid  yCJayr, YyJIAOBJETBOPEHHBIX JI00POKeJIATEIbHOCTHIO,
BEHJIMBOCTHI0 PAOOTHHKOB OPraHM3alMi MNPH HCHOJIb30BAHMH JHCTAHUMOHHBIX
dopm B3aumopeiictBust (o TegedoHy, MO 3IJIEKTPOHHOH MOYTE, C NOMOUILIO
3JIEKTPOHHBIX CEPBHCOB (MOAAYM JJIEKTPOHHOI0 O0paleHHs/>Kan00/npensioKeHui,
3allUCU HA MOJIyYeHHe YCJOYTd, MoJlydeHre KOHCYJIbTAIUN M0 0Ka3bIBAeMbIM yCJIyram
U 1p.)) (3HAYUMOCTh noka3aresis 20%)

OneHky, NOTy4EHHbIE YUPEKACHUEM 10 JAHHOMY II0Ka3aTelt0, TOJIy4YEHbI IIyTEM NIPOBEIECHUS
aHKETUPOBAHUS TOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

yBe)KJ'LILI/ICT

BCXKIL.JUCT __

- —— X

Vi m 100

obm rac
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BCKIL.JJUCT
Y - YHUCJI0 TOTyJaTeNnel yCayr, yaA0BIECTBOPEHHBIX J00OPOKENaTeIbHOCThIO, BEXIINBOCTHIO

pa6OTHI/IKOB OopraHu3aluvu Mpr UCIIOJIb30BAHUU JUCTAHITHOHHBIX (I)OpM B33PIMO,[I€IZCTBPIH;

obw - oBree UKMCIIO ONPOIIEHHBIX OTydaTeNeil yCIyT.

[ona nonyyatenei ycnyr, yaoBneTBOPEHHbIX A06pOXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHU3aLuMm Npyu UCNONAb30BaHUM
AUCTaHLUMOHHbIX GOopMm B3aumopeiicteua
(w3 74 onpoweHHbIX)

M yO,0BNETBOPEHbl A406POKeNaTeNbHOCTbIO, BEKIUBOCTLIO
paboTHMKOB OpraHM3aLMmn NPU NCNOJIb30BaHNUU ANCTAHLMOHHbIX
dopm B3anmoaencTema - 74

H He y40BNETBOPEHbI A06POKENATENIbHOCTHIO, BEXKINBOCTHIO
PaboTHUKOB OPraHU3aLMM NPU UCMOIb30BAaHUMN SUCTAHLMOHHbIX
dopm B3anmogeicTeus - 0

ITo mnoxazatemo «/doass mosayuareneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

74 100 =1006
7ax = aJlJI0B

C yuerom 3HaunmocTtu mokaszatens: 100x20% =20 6ansioB

Htoro no kputepuio «1o0poxesaTebHOCTb, BeSKIMBOCTh PA0OTHHKOB OPraHU3aIUuI):

40 + 40 + 20= 100 6ai10B
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5. Yoosenemeopennocms ycnosuamu oxazanus ycuyz

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM W 3HAKOMBIM (MOIJIM ObI ee PEeKOMEHAOBATh, ecjau Obl OblIa

BO3MOKHOCTH BbIOOPA OpraHu3amnum) (3HaYnMocTh nokasaressa 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKA3aTCIII0, IMOJTYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHHS, U PACCUUTBIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _I{w x 100

06m , TIe

Y

PEKOM - gyic10 IOJIydaTeliel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aLUI0 POJACTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOXKHOCTh BBIOOpA OpraHu3aIim);

obm - pBrIee UMCIO ONPOLIEHHBIX MOTydaTenel ycIyr

[ona nonyyateneu ycayr, KOTopble roToBbl PEKOMEHA,0BaTb
OpraHu3aLuio poACTBEHHUKAM U 3HAKOMbIM
(u3 970onpoLeHHbIX)

H roTOBbl PEKOMEH40BATb OPraHM3aLUL0
pOACTBEHHWKAM U 3HAaKOMbIM - 97

l He roToBbl peKomeHA0BaTb OpraHu3auuto
poACTBEHHUKAaM U 3HAKOMbIM - 0

ITo nokazaremto «/loss moJryyaresnen ycjayr, KOTopblie FOTOBbI PEKOMEHI0BATh OPraHU3alUI0
POCTBEHHHUKAM M 3HAKOMBIM», YUPEKICHNE HaOUpPaET:

o7 100 =1006
97 % = aJIJI0B

C yuerom 3HaunMoctu nokazarens: 100x30% =300a1108

5.2. Joast moJiyuyareJieil yCJayr, yI0BJeTBOPEHHbIX OPraHM3aLMOHHBIMM YCJIOBUSIMHU
NpeI0CTABJICHHUA YCJIYT (3BHAYUMOCTh nokaszaresis 20%)
OI_[eHKI/I, IMOJIYYCHHBIC YUPCIKACHUEM 110 JaHHOMY IMOKA3aTCIII0, ITOJTYUYCHBI ITYTEM IIPOBECACHUA
AHKCTUPOBAHUA MmoceTuTesein YUPCIKACHUA, U OTIPCACIISACTCS 110 (bOpMy.TICI
pr.yciu
1Py = Yy %100

yAa
LIO6IH rac
’

pr.ycia
Ve - YUCJIO MOJIy4aTeNed YCIyr, YA0BIETBOPEHHBIX OPraHN3allMOHHBIMU YCIOBUSAMU
IIPEIOCTABIICHUS YCIIYT;
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obul - oQIee UMCII0 OMPONIEHHBIX MOIyYaTelel yeayr

[ona nonyyateneii ycnyr, yaoBneTBOPEHHbIX OPraHM3aLMOHHbIMMU
YyCN0BUAMM NPEAOCTaB/€HUA YCayr
(w3 97 onpoleHHbIX)

M y10BNETBOPEHbI OPraHM3aLMOHHbIMM YCIOBUAMM
npegocTasneHua ycayr - 97

M He yA0B/1I€TBOPEHbI OPraHN3aLMOHHbIMW YCI0BUAMM
npegocrasneHua ycayr -0

1o nokasaremnto «/lo/s mosy4aresnen ycayr, y10BJAeTBOPEHHBIX OPraHN3AMOHHBIMH YCJIOBUSIMHU
NpeA0CTABIEHHUS YCIYD», YUPSKIeHUE HaOupaeT:

o7 100 =1006
97 % = aJlJI0B

C yuerom 3HaunMoctu nokasarens: 100x20% = 20 6a1oB

5.3. JoJis mostyuarteJsiei ycjayr, yI0BJIeTBOPEHHbIX B LIeJIOM YCJIOBUSIMH OKA3aHUS

YCJIYT B YUpeKIeHNU (3HAYUMOCTh noka3zarens 50%0)
OI.[GHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY ITOKA3aTCJIt0, IMOJTYYCHEI ITYTEM ITPOBCACHUA
AHKETUPOBAHUS NIOCETUTENIEN YUPEKICHUS, U PACCUUTBIBAIOTCS 1O (hopMyIie:

v
M,=| 7+ | <100

o6m , TIIe

YA - 4qucio nmoyiydaresnen yclyr, yOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHUs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

o061 - oGIee YMCITO OMPOIIEHHBIX MOJTyJaTes e yCIIyT

[ona nony4yateneii ycnyr, yaoBAeTBOPEHHDbIX B LL/IOM YCAOBUAMMU
OKa3aHUA YCAYr B yupeXKaeHUM
(u3 97 onpoweHHbIX)

M y40BAETBOPEHbI B LLEE/IOM YC/IOBUAMM OKa3aHWA YCAYrT B
yupexaeHum 97

B He y40B/NETBOPEHbI B LLE/IOM YC/IOBUAMMW OKa3aHWA YCAYT B
yupexaeHmn 0
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ITo nmokazarenio «/loast mosrydartesei ycayr, y10BJ1eTBOPEHHBIX OPraHU3ALMOHHBIMH YCJIOBUSIMH
NpeaoCcTaBJIeHUs YCIYD», yUpEKICHIEe HaOupaeT:

o7 100 = 1006
97 X = aJlJIoB

C yuerom 3HaunmMoctu nokasarens: 100x50% =50 6anioB

Hroro no KPpUTCPHULIO «YIIOBJ'IeTBOpeHHOCTL YCJI0BUSAIMH OKa3aHHUSA YCIYID.

30 + 20 + 50 = 100 6a10B

AHKETUPOBAHUE BBISBWIO JOCTATOYHO BBICOKMU YPOBEHBb YIOBJIETBOPEHHOCTH IMOTpeOUTenei
YCIIYT YPOBHEM OKa3aHUs yCIIYT.

KpOMe TOro, mojJb30BarTre/in yCJIyF OTMETUJIN H606XOIII/IMOCTI>Z
- clieNiaTh peMOHT (pacaja 31aHus;
- CO3JIaTh OT/IET ICTCKOW JIUTEPaTypPHI;
- BBITIACATH CIICUATILHYIO JINTEPATYPY I HHBATHIOB,;
- 00HOBUTH OUOTUOTEUHBIN (POH]T
ITosoKNTEIBHBIE ACTIEKTBI:
CTOUT OTMETHUTH XOPOIIIMK YPOBEHb O0CTYKMBaHHS B OMOIHOTEKE U JOOPpOKeIaTEIbHbII
KOJUICKTHUB, a TAaK)KE BEKIMBOCTh COTPYTHUKOB MPU B3aUMOJICHCTBUU B JUCTAHITMOHHOM
dhopmare.

Hrorosas oneHka, moJy4eHHast y4pe:KIeHueM:

90,1+99,4+ 799+ 100 + 100
5

= 93,8 6aJJ10B
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